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30 September 2010 

Hon. Michael O’Brien MP
Minister for Agriculture, Food and Fisheries  
Minister for Forests 

Hon. Paul Holloway MLC 
Minister for Mineral Resources Development 

Dear Ministers, 

I am pleased to present the PIRSA annual report for the year ended 30 June 2010. The report has been prepared 
under section 66 of the Public Sector Act 2009, in accordance with the Act’s accompanying regulations as well as 
the financial reporting requirements of the Public Finance and Audit Act 1987.

Yours sincerely

Geoff Knight  
CHIEF EXECUTIVE 

DMPJW
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The Department of Primary Industries and Resources South Australia (PIRSA) is a diverse agency supporting a range 
of sectors, from forestry and fisheries to mining and agriculture, food and wine. It continues to focus on developing 
industries that are innovative, sustainable, competitive and respected on the international stage. 

PIRSA’s Minerals and Energy Resources (MER) division has come through a busy year, promoting and supporting new 
mine openings and further exploration. For the first time, mineral production and processing exceeded $3 billion, 
meeting the SA Strategic Plan target five years ahead of schedule. 

Underpinning this achievement is MER’s work in maintaining a strong regulatory environment for future  
development, led by the successful Plan for Accelerating Exploration (PACE) program, which has entered its next 
phase, and SA retaining its top 10 world ranking in the 2009-10 Fraser Institute scorecard for mining policy and equal 
first for geological databases. While three more major metal mines started production last year, the sixth round of the 
PACE Collaborative Drilling Program attracted 63 proposals, with 23 successful in attracting a total of $6.3 million in 
drilling work. 

On the Energy Resources front, SA’s burgeoning geothermal industry continued to attract investment and development 
while petroleum and gas exploration included plans for up to $146 million of drilling in the Cooper Basin CO2009 
acreage. 

Climate change and supporting regional communities as they transition through drought have occupied several  
PIRSA divisions in 2009-10. PIRSA has delivered a range of projects to help primary producers and regional  
communities rebuild and adapt to challenging climatic and economic conditions and be better prepared for future 
droughts. 

Rural Solutions SA’s work remediating the Lower Lakes included revegetating more than 5 000 hectares of exposed 
lake beds in Lake Alexandrina and Lake Albert.

The Commercial Investment division successfully delivered a $100 million pipeline for SA Water to Langhorne Creek 
and Currency Creek.

The Agriculture, Food and Wine division’s new Industry Development and Renewal (ID&R) business unit developed 
five-year plans for SA’s important wine and food sectors. 

The Wine: A Partnership 2010-15 plan aims to complement existing industry strategies and build on the industry’s 
international competitiveness. The SA Food Strategy 2010-15 also identifies market development, environmental 
sustainability and incorporates key value-chain recommendations by former Thinker in Residence Professor Andrew 
Fearne.  

In the Riverland, PIRSA ID&R and the Department of Trade and Economic Development co-funded a project to  
develop a Riverland Investment Strategy. The State Government has committed $20 million over the next four years to 
implement the strategy. 

Another highlight of the past year has been the consolidation of biosecurity protection functions within PIRSA. As well 
as monitoring and responding to animal and plant disease threats, the Plant Health Act 2009 and regulations were 
established and implemented.  This aims to further enhance biosecurity measures in SA.

Chief Executive’s Overview
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Innovative scientific research is the hallmark of the South Australian Research and Development Institute (SARDI).

At SARDI, State Government and industry funding supported an innovative food science and technology advisory 
program expected to generate an additional $150 million turnover over the next five years – notably in the  
horticultural and dairy sectors.  In May 2010, SARDI cemented its place as a world leader in DNA diagnostics by 
unveiling a new method in quickly and accurately identifying potato diseases. This breakthrough technology will  
help decrease about  $80 million lost every year to disease and sub-standard products in the nation’s potato industry.

SARDI Aquatic Sciences’ research into fisheries and marine coastline management has been enhanced by the  
$9.4 million Southern Australian Integrated Marine Observing System (SAIMOS), which will provide new insights into 
our climate, planktonic ecosystems and seafood production. 

Meanwhile, PIRSA Fisheries converted the findings of its widespread recreational fishing survey to give SA’s  
estimated 230 000 keen anglers a useful, interactive web-based resource. The Recreational Fishing Atlas will  
help to manage fisheries and encourage the community to participate in monitoring and conserving our natural  
resources. Our people also have worked extensively with industry in improving future management of the Spencer 
Gulf Prawn Fishery. 

The Aquaculture division has continued to work closely with the industry to provide innovative planning and  
management solutions – with an eye always on ecological sustainability in all developments. The division has worked 
with SA oyster growers to develop a cost-recovery system in line with national guidelines.

PIRSA Forestry also has worked to expand this important industry, encouraging carbon sequestration by facilitating 
investment in plantations, as well as assisting the forest industry with climate change adaptation strategies. The draft 
SA Forest Industry Strategy will be released for further industry and public consultation in 2010-11.  

It has been a pleasure working with two ministers for Agriculture, Food and Fisheries, the Hon. Paul Caica and  
Hon. Michael O’Brien, and with the Minister for Mineral Resources Development, the Hon. Paul Holloway, who have all 
supported the work of PIRSA divisions.   

Our staff have made a strong contribution to growth and development of a wide range of rural and resources  
industries and their commitment and knowledge is vital to SA’s future prosperity. I look forward to the next 12 months 
and the assistance that PIRSA divisions can give to all of these important industries.  An expanded list of highlights 
and targets for the respective divisions can be found in the Performance Summary section. 

Geoff Knight  
Chief Executive 
Primary Industries and Resources SA 

Chief Executive’s Overview
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ORGANISATION 
Primary Industries and Resources South Australia (PIRSA) is a key economic development agency of the Government 
of SA. 

PIRSA plays an important role in contributing to the sustainable development of the state’s natural, industrial and 
community assets. PIRSA works with industry to manage resources sustainably and enhance value chains. 
SA’s Strategic Plan targets form the basis of PIRSA’s role in fostering environmentally sustainable and internationally 
competitive industries. These targets include increasing exports to $25 billion by 2014, maintaining mining  
exploration investment at more than $100 million a year until 2010 and boosting annual mineral production and 
processing to $4 billion by 2014. 

PIRSA’s business activities are provided throughout SA and include: 

• Agricultural and horticultural industry and policy development 
• fisheries and aquaculture management and industry development 
• minerals and petroleum exploration and development
• delivering policies and programs managing natural resources for sustainable industry development 
• delivering rural and remote community support services 
• facilitating the application of new technologies, services, products and knowledge through its strong  
 partnerships with industry sectors, market intelligence, science and regional communities 
• providing research and development capability, delivering innovation to the food, fibre and bioscience  
 industries and ecosystem sector. 

PIRSA’S VALUES 
In undertaking our role we value: 

Commitment – We are committed to responsible and sustainable industry and community development. 

Collaboration – We collaborate through alliances and partnerships that encourage shared success. 

Customer orientation – Our customer needs are met with a professional, flexible, responsive and timely approach.

Achievement – Our environment and culture is results-focused, fosters trust and mutual respect and provides a 
safe working environment.

Innovation – We build our capabilities, new approaches, innovation and ideas, and continually strive for knowledge, 
understanding and smart use of new technologies. 

People – We value the capabilities, experience and diversity that each of us brings to the organisation. 

Empowerment and accountability – Our individuals and work teams are empowered and accountable, provide 
leadership and accept calculated risk.

Integrity – We are committed to honesty, integrity and the highest standards. 

PIRSA’s Role
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Three new mines commenced production in SA: the Jacinth-Ambrosia HMS, White Dam gold and Cairn Hill 
iron ore-copper-gold mines. 

$223 million per year – the total production value of SA’s commercial fishing industry.

Aquaculture operations produce about 53% of the state’s total seafood production.

With funding of $540 000, SARDI programs are projected to help small food businesses deliver an estimated 
$150 million benefit to the state economy over five years.

598 600 vehicles and 153 444 commercial vehicles were inspected at fruit fly roadblocks with 42 657 vehicles 
detected and 72 tonnes of produce confiscated.

Volunteers and community programs gave more than 35 000 hours to improve the social values and environmental 
services of SA’s forest reserves. 

Worked with other State Government departments to case manage 24 major projects worth $4.21 billion.

Rural Solutions SA generated more than $20 million in revenue, with $10.2 million in environmental solutions, 
$7.1 million in industry services and $4.6 million in community programs. 

SARDI performed 17 000 DNA extractions from soil samples to identify the risk of soil-borne crop diseases in efforts 
to safeguard SA’s $3 billion field crop gross revenue. 

SARDI plant pathologists scored 110 000 individual plants for resistance for cereal fungal diseases to assist plant 
breeding programs to generate resilient varieties.

315 grants were approved for farm businesses under the Planning for Recovery program, which has given funds to 
1 629 operators since 2006.

809 mineral exploration licences, representing a total coverage of 381 252 sq km of the state were managed. 

SA’s $688 million aquaculture industry directly supports about 1 730 full-time jobs and a further 1 790 jobs 
indirectly.   

SA has an estimated 236 000 recreational fishers, according to the 2007-08 SA Recreational Fishing Survey of 
more than 10 000 fishers. 

Animal Health inspectors attended 244 sale yards and 84 animal disease investigations.

Ten significant new mining projects were assessed, a further six commenced the assessment process and 37 
mineral tenement applications were assessed.

At a Glance - Highlights for 2009-10
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AGRICULTURE, FOOD AND WINE
The agriculture, food and wine industries make an important contribution to SA’s economy, generating about  
$14 billion in annual revenue, or 11% of Gross State Product. The Agriculture, Food and Wine division, led by the  
Industry Development and Renewal (ID&R) group, has supported these key industries with the release of the SA 
Food Strategy 2010-15 and Wine: A Partnership 2010-15 plans. These initiatives, and others, place PIRSA at the 
core of the state’s food and agriculture security plans. 

Protecting these industries from pests, disease and contaminants – and improving the sustainability and productivity 
of primary production - has led to the establishment of a new and expanded Biosecurity division in 2009-10. This 
restructure also led to further changes to the newly formed ID&R group, with the integration of the Livestock and 
Horticulture Industry groups.  

The Sustainable Systems group continued to manage and deliver assistance to rural communities and families 
through drought response and recovery. 

AQUACULTURE
The division identified a total of 525 hectares of coastal waters for aquaculture in SA, in Fitzgerald Bay, Port Neill 
and Louth Bay. Applicants for these sites have a more streamlined approval process which still adheres to a  
stringent ecologically sustainable development framework. 

New research projects have been investigating the total capacity of stock that could be held in a mixed-species 
aquaculture zone. 

A new cost-recovery system for the oyster industry, consistent with national guidelines, was negotiated for  
introduction in 2010-11. 

Aquaculture also was successful in securing the rights to host the World Aquaculture Symposium, to be held  
in Adelaide in June 2014.  

COMMERCIAL INVESTMENT
A new case management framework was adapted and developed by the division. Commercial Investment case 
managers have worked closely with other departments to facilitate 24 major projects in South Australia – together 
valued at more than $4.2 billion. The new framework strengthened the system and improved integrated government 
support and commitment to the across-government service.  Case management was adopted by the SA Government 
in Cabinet in November 2006.

Delivery of a $100 million irrigation pipeline from the River Murray to Langhorne Creek and Currency Creek and 
managing the Environmental Impact Statement for the developer of the proposed Buckland Park estate were among 
the key projects.  

Division Highlights for 2009-10
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FISHERIES
An interactive Recreational Fishing Atlas developed by PIRSA is helping to manage SA fisheries while helping more 
than 230 000 anglers enjoy their pastime. Based on a survey of more than 10 000 recreational fishers, released in 
December 2009, the research underpins the agency’s understanding of local fish populations. 

The results showed about 16.2%, or 236 000 South Australians, enjoy fishing – with the Eyre Peninsula having the 
most recreational fishers as a proportion of its population. 

Co-management of the Spencer Gulf Prawn Fishery also advanced with the release of a report suggesting  
increased cooperation between industry, government and the conservation sector. The report identifies and  
evaluates possible models to further enhance the prawn fishery’s sustainability as well as industry involvement.

The flagship Fisheries patrol vessel, the Southern Ranger, investigated a wide range of compliance matters – 
including an illegal rocklobster fishing operation on the state’s West Coast.  

MINERALS AND ENERGY RESOURCES
Mineral production reached the SA Strategic Plan milestone of $3 billion for the first time in 2009-10. This is five 
years ahead of schedule and is largely due to the start of production at Prominent Hill copper-gold mine. Three new 
mines also commenced operation, taking the SA total to 12 major metal mines.

The sixth round of the State Government’s successful Plan for Accelerating Exploration (PACE) collaborative drilling 
program attracted 63 proposals, with 23 successful in attracting $1.3 million in government funding – for a total  
$6.3 million in expenditure. 

Round One of the PACE collaborative geochronology program attracted 13 proposals, of which nine were funded.
South Australia recaptured its world number one ranking for the delivery of geoscientific information in the Fraser 
Institute of Canada’s 2009-10 survey of mining companies. 
It also returned to the top 10 in the Policy Potential Index for the first time since 2006 in an expanded survey of 72 
jurisdictions.

Highly competitive bidding for the Cooper Basin CO2009 acreage release led to five petroleum exploration programs 
involving expenditure of $145.9 million, of which $101.4 million is guaranteed. The Fraser Institute ranked SA the 
most favourable petroleum jurisdiction anywhere in the world outside of the United State of America and Austria. 
PIRSA’s one-stop-petroleum and geothermal-shop was highest ranked agency in the Oceania region and ranked 
17th in the world.

The increase in activity in the burgeoning geothermal energy sector has seen 69 wells drilled between 2003 and 
mid-2010, with 13 of them reaching target depths below 1000 metres. 

Following extensive consultation, the new Petroleum and Geothermal Energy Act 2000 and associated Petroleum 
and Geothermal Energy Regulations 2000 were proclaimed on 1 October 2009. 

Division Highlights for 2009-10
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PIRSA FORESTRY
Creating a strong and sustainable future for forestry in SA led to a number of initiatives in 2009-10. One was to 
assist the forest industry with climate change adaptation strategies and another was to encourage land managers 
and farmers to integrate small-scale forests with primary production for soil management, stock protection and 
environmental reasons.

The draft SA Forest Industry Strategy was developed in consultation with the Forest Industry Development Board 
and will be released for public and further industry consultation in 2010-11. 

PIRSA Forestry also led the development of the South East Forest and Natural Resources Management Pest  
Management Network and contributed to a whole-of-government policy framework for managing the water resource 
impacts of plantations. 

RURAL SOLUTIONS SA
Rural Solutions SA project managed the large-scale bioremediation and revegetation program covering more than  
5 000 hectares of exposed lake beds in South Australia’s Lower Lakes district. On-ground works included aerial 
seeding of about 1 000 tonnes of bevy rye cereal and fertiliser mix and hand-planting of 1.1 million native sedges 
and grasses in Lake Alexandrina and Lake Albert. 

The division was contracted to deliver 11 projects under the SA State Feral Camel Management Project, which 
involves a number of state and national stakeholders. RSSA continued to provide a wide range of services to Natural 
Resources Management boards across the state, including regional pest management planning, survey and control, 
monitoring and evaluation, and encompassing both terrestrial and aquatic environments.

In addition, Rural Soluions SA expertise led to the awarding of several foreign Australian Government aid contracts 
to train agricultural professionals from Iraq in SA and Jordan in the Middle East. The two key projects were in seed  
production and rural extension to help the Iraqi Government Ministry of Agriculture to rebuild their country’s primary 
production and social cohesion. 

Rural Solutions SA continued to fulfil a key role in responding to emergency situations in SA, including fire  
management planning, drought response and locust population mapping.

Division Highlights for 2009-10
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SARDI
The SA Research and Development Institute (SARDI) continues to play a pivotal, innovative role in securing the  
sustainable delivery of future food and agricultural production. 

Highlights of its recent work with affiliated industry groups include the $1.2 million Australian Potato Research  
program, $9.4 million Southern Australian Integrated Marine Observing System (SAIMOS) and $540 000 SARDI 
Food Science and Technology program.

The state’s $260 million potato industry will benefit from the institute’s breakthrough DNA testing, which can swiftly 
and accurately measure disease-causing agents or pathogens in soil or seed. 

SARDI Aquatic Sciences’ research into fisheries and marine coastline management has been enhanced by SAIMOS, 
which will monitor coastal currents and provide new insights into our climate, planktonic ecosystems and seafood 
production. 

The SARDI Food Science and Technology Program, located at the SA Food Centre, identified value-adding projects 
for 76 ventures which are expected to add about $150 million to the state’s economy over the next five years. 

AGENCY SUPPORT
The Business Support Review enhanced the ability of PIRSA’s Corporate division to deliver outstanding business 
and administrative services across the department’s diverse network. Service level schedules have been developed 
to build on the quality partnerships between Corporate – including its Finance, Human Resources, Information and 
Communication Technology, Risk Management and Audit and Strategic Communications branches – and all PIRSA 
divisions. 

The new Online Disability Awareness and Communication Training program, developed by PIRSA, has been widely 
acknowledged, with other departments looking to use the interactive program.

Other training and development program delivery has included the PIRSA Young Professionals and Women in 
Leadership initiatives, Management Skills and Sustaining Leadership forums and expanded training in fraud and 
corruption prevention.

GENERAL
PIRSA Executive continued to meet regularly in country areas, providing opportunities to see the results of policies 
and projects and gain feedback from PIRSA staff, industry and community leaders, primary producers, local govern-
ment bodies and other key stakeholders. 

In 2009-10, the Executive visited the Fleurieu Peninsula and food businesses in the Adelaide metropolitan area. 

Division Highlights for 2009-10
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AGRICULTURE, FOOD AND WINE
• Work collaboratively with the food industry to see the delivery of programs addressing priorities under the 
 SA Food Strategy 2010-15. 

• Develop strategies to achieve the objectives of Wine: A Partnership 2010-15.

• Support structural adjustment through the Riverland Taskforce and $20 million Riverland Sustainable 
 Futures Fund. 

• Develop a national framework to integrate the productivity targets and reforms identified by the Primary 
 Industries Standing Committee. 

 • Support communities and farm businesses to recover from drought, and contribute to programs optimising
 industry access to - and management of - natural resources, particularly in relation to water and the impacts  
 of the Murray-Darling Basin Plan.

• Effectively respond to the plague locust threat to mitigate the impact on agriculture and communities.

• Establish Biosecurity SA as a new division, incorporating the Branched Broomrape and NRM Biosecurity units   
 from the Department of Water, Land and Biodiversity Conservation (DWLBC) and the former Fisheries’ Marine   
 Biosecurity section. 

• Support cross-government issues such as value chain improvements, workforce development, market 
 intelligence, trade access and efficient use of natural resources, including strong linkages with Natural  
 Resources Management (NRM) boards. 

AQUACULTURE
• Complete aquaculture zone policies for the Eastern Spencer Gulf Amendment, Lower Eyre Peninsula and Louth   
 Bay and develop a zone policy for Tumby Bay. 

• Initiate new projects to further address carrying capacity of aquaculture zones and aquatic biosecurity 
 related to aquaculture. 

• Consult on proposed changes to the Aquaculture Act 2001, introduce the  Aquaculture Amendment Bill to 
 Parliament and continue amendments to the Aquaculture Regulations 2005.  

• Implement a risk-focused compliance program for the SA aquaculture industry with PIRSA Fisheries. 

COMMERCIAL INVESTMENT
• Work in partnership with the services sector and SA Government’s special envoys to increase overseas 
 investment in SA – particularly in China, India and the United States of America. 

• Work with the Deep Exploration Technology Cooperative Research Centre to secure an appropriate mine site for   
 a national drilling and training school to support the expansion of the mineral and energy service sector. 

• Continue case management work, including the development of an export meat processing facility. 

 

The Year Ahead

Some important projects and challenges for 2010-11 
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FISHERIES
• Engage with the recreational fishing sector to develop a strategic plan for future development. 

• Implement demerit points to the Primary Industries Information Management System (PIIMS) licensing and 
 registration system. 

• Rationalise regulatory rules imposed on fishing activities, in consultation with the Fisheries Council and industry. 

• Complete a recreational charter, blue crab and abalone fishery management plan and modify garfish and 
 long-line attendance arrangements in the marine scalefish fishery.

• Review snapper management arrangements to ensure long-term sustainability.

MINERALS AND ENERGY RESOURCES
• Complete the Mining (Miscellaneous) Amendment Bill 2010 and subsequent regulations.

• Help to maintain Minerals Exploration expenditure and Minerals Production levels above the respective 
 SA Strategic Plan targets of $100 million and $3 billion. 

• Continue to increase SA’s share of national mineral exploration expenditure. 

• Increase SA’s world ranking for mineral potential and mining policy in the Fraser Institute. 

• Continue to support the mining sector to be the principal contributor to SA exports and increase the proportion   
 of total state merchandise exports. 

• Contribute to the Environmental Impact Statement assessment of BHP Billiton’s Olympic Dam expansion. 

• Assist at least two mining developments to achieve final approvals and move into construction. 

• Implement work programs associated with the new PACE 2020 initiative - incorporating Exploration, Mining and   
 Global themes. 

• Facilitate growth of the Geothermal Energy Industry in SA.

• Entice exploration investment to under-explored SA basins, and in particular the Officer and Arckaringa basins.

• Encourage exploration and appraisal of unconventional gas resources in the state.

• Support the resources sector through an audit of the state’s infrastructure designed to identify gaps in demand   
 and requirements for future growth in the resources sector. 

The Year Ahead

Some important projects and challenges for 2010 -11 
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PIRSA FORESTRY
• Assist the Forest Industry Development Board in finalising the Forest Industry Strategy through industry and 
 public consultation. 

• Support the 2010 Australian Forest Growers’ National Conference, to be held in regional SA, and promote 
 sustainable forestry development. 

• Develop a collaborative project to update information on investment opportunities for forest and forest products   
 in the Limestone Coast. 

• Promote the SA forestry industry interests with input into the national climate change policy. 

• Support industry by developing a project to facilitate the ongoing collection of regional forest and forest products
 statistics and woodflow data.

RURAL SOLUTIONS SA
• Continue to deliver integrated agricultural, social and environmental solutions supporting climate and structural   
 change in rural areas, and a more significant role in regional NRM delivery. 

• Maintain a national seed service program. 

• Continue work on remediating and revegetating the Lower Lakes district.

• Provide emergency response capability for PIRSA and Government.

• Move further towards complete funding self-sufficiency. 

SARDI
• Enhance aquaculture by developing reliable food sources for juvenile Yellowtail Kingfish and Southern 
 Bluefin Tuna. 

• Support the state’s seafood industry with efforts to develop new finished food products that meet consumer   
 needs, while developing new processes for competitive advantage. 

• Develop new pasture and hay varieties to underpin a resilient livestock industry.

• Validate and quantify water use savings of alternative water delivery technologies – subsurface irrigation – for   
 application within the state’s viticulture industries.

• Display leadership in advancing and developing detection technologies to underpin agricultural biosecurity in 
 the state.

The Year Ahead

Some important projects and challenges for 2010 -11 
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AGENCY SUPPORT
• Facilitate all PIRSA staff to undertake the PIRSA Online Disability Awareness and Communication Training 
 program. 

• Establish Leadership Development Action Plans across all divisions. 

• Integrate the SA Government’s High Performance Framework into PIRSA’s governance process. 

• Promote and progress the Women in Leadership and Aboriginal Employment targets. 

OTHER MATTERS
PIRSA will continue to place strong emphasis on industry and community partnerships and on cementing  
sustainable development as one of its core values.

The Year Ahead

Some important projects and challenges for 2010 -11 
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1) 

COMPETITIVE BUSINESS CLIMATE (T1.2) 

INDUSTRIAL RELATIONS (T1.4) 

BUSINESS INVESTMENT (T1.5) 

LABOUR PRODUCTIVITY (T1.6) 

UNEMPLOYMENT (T1.11) 

PERFORMANCE IN THE PUBLIC SECTOR (T1.7, T1.8, T1.9) 

JOBS (T1.10) 

EMPLOYMENT PARTICIPATION (T1.12) 

TOTAL EXPORTS (T1.14) 

STRATEGIC INFRASTRUCTURE (T1.21) 

Objective 2 - Improving Wellbeing
HEALTHY SOUTH AUSTRALIANS (T2.4)  

Objective 3 - Attaining Sustainability
SOIL PROTECTION (T3.3) 

GREENHOUSE GAS EMISSIONS REDUCTION (T3.5) 

ECOLOGICAL FOOTPRINT (T3.7) 

SUSTAINABLE WATER SUPPLY (T3.9) 

Objective 4 - Fostering Creativity
BUSINESS INNOVATION (T4.7)

Objective 5 - Building Communities
BOARDS AND COMMITTEES (T5.1 ,T5.2) 

VOLUNTEERING (T5.6) 

REGIONAL POPULATION LEVELS (T5.9)

Objective 6 - Expanding Opportunity
SCIENCE AND MATHS (T6.17) 

NON-SCHOOL QUALIFICATIONS (T6.19) 

HIGHER EDUCATION (T6.20) 

VET PARTICIPATION  (T6.21)  

Performance Summary - Agriculture, Food and Wine
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Performance Summary - Agriculture, Food and Wine

The Agriculture, Food and Wine division develops and implements policies, legislation, regulatory frameworks and 
programs to promote an optimal business, natural and social environment within which primary industries can 
grow and prosper. The division includes three sections - PIRSA Biosecurity, Industry Development and Renewal and 
Sustainable Systems. 

KEY OBJECTIVES ARE TO:
z	 Maintain and improve agricultural industry response and capacity to safeguard export and domestic markets
 and the industry base in SA, with particular emphasis on preparedness and response to animal and plant   
 disease incursions. 

z	 Maximise investment in education, training and other innovative capacity-building initiatives. 

z	 Contribute to multi-agency development of the integrated natural resources management framework to 
 deliver effective programs to repair, restore and enhance the state’s natural assets.

z	 Increase the number and value of value-added products and processes in the food and fibre industries.

z	 Facilitate the development of internationally-competitive export services. 

BIOSECURITY DURING 2009-10
z	 Prepared for the merger of the state’s biosecurity functions into one branch at PIRSA. 

z	 The Plant Health Act 2009 and regulations were established and implemented to enhance SA’s biosecurity
 measures. The new Act impacted directly on more than 600 businesses that import or export horticultural  
 produce, plant and plant material. More than 3 500 plant health certificates were issued under the new  
 arrangements to verify SA produce met interstate market entry requirements. 

z	 SA was a national leader in the campaign by Australia’s dairy industry to declare provisional freedom from
 Enzootic Bovine Leucosis.  

z	 Maintained surveillance for exotic and emerging diseases and undertook continued improvement in our 
 response capabilities. 

z	 Worked with a large number of aquaculture businesses to eradicate wild Pacific oyster populations at Black
 Springs, Kellidie Bay, Mount Dutton Bay, the Brothers Islands and Point Longnose. The exercise eradicated the 
 wild colonies from the Coffin Bay lease areas on SA’s west coast. 

z	 SA’s Chief Veterinary Officer chaired the national Animal Health Committee. 

z	 Renegotiated the outsourcing contract for provision of veterinary laboratory services to PIRSA and private
 veterinary practitioners under the VETLAB banner. 

z	 Assessed recommendations of the Beale Review into quarantine and biosecurity as they apply to SA.

z	 Four staff achieved level 4 Meat Inspection Certificate qualifications.

z	 A total of 69 emergency management staff achieved various levels of national competence for emergency
 response preparedness. 
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Performance Summary - Agriculture, Food and Wine

BIOSECURITY DURING 2009 -10
z	 Eradication of feral populations of South American ornamental fish (Speckled Livebearer) from Willunga Creek. 

z	 Capital works program restricting vehicle speed to 25km/h completed at two roadblock quarantine stations. 

z	 Mounted four separate eradication responses to Mediterranean fruit fly incursions.

z	 Animal Health inspectors attended 244 sale yards.

z	 Investigated five potential animal and bird disease outbreaks with significant potential public health risk and 
 84 animal disease checks to rule out exotic diseases.

z	 Of more than 750 000 vehicles stopped and inspected at static roadblocks, 42 657 were found to carry 
 produce and a total of 72 tonnes of produce was confiscated. 

z	 Conducted more than 1600 audits covering 990 meat processors, 130 shellfish producers and 28 citrus 
 packers. 

z	 Investigated 20 incidents relating to misuse of agricultural or veterinary chemicals, 30 spray drift incidents 
 and 20 residue in produce incidents.

z	 Nineteen shellfish areas were temporarily closed after tests on harvest waters. 

INDUSTRY DEVELOPMENT AND RENEWAL DURING 2009-10
z	 The Riverland Irrigation Trust was provided with funds to enable it to undertake an assessment of its future
 business management options. ID & R represented the agency on the steering committee for the project.  
 A business plan and financial model of the trust’s operations arising from the assessment is now being  
 implemented.

z	 Represented the SA Government on the assessment panel for round one of the Commonwealth Government’s   
 $110 million Private Irrigation Infrastructure program for SA.

z	 Released the five-year partnership plan detailing how the State Government will work with the SA wine 
 industry. Wine: A Partnership 2010-2015 aims to complement existing industry strategies and strengthen
 international competitiveness. 

z	 Supported the SA wine industry’s involvement in the Wine Industry Sector Agreement, as part of the Climate
 Change and Greenhouse Emissions Reduction Act 2007.

z	 The SA Food Strategy 2010-2015 was released, incorporating key recommendations by former Thinker in
 Residence Andrew Fearne, which identified market development, food integrity and security, knowledge and 
 leadership, environmental sustainability, innovation and community targets to help meet the SA industry sales 
 target of $16 billion by 2015. 

z	 Several recommendations of the SA Food Strategy 2010-2015 were progressed by PIRSA ID&R and the Value
 Chain Development Group. They included a feasibility study to set up a Consumer and Market Innovation  
 Centre, a review of initiatives to engage young people in agriculture, and a business case in support of a  
 cross-agency food policy. 



21

P I R S A  A n n u a l  R e p o r t  2 0 0 9 - 1 0

Performance Summary - Agriculture, Food and Wine

INDUSTRY DEVELOPMENT AND RENEWAL DURING 2009-10
z	 PIRSA ID&R and the Department of Trade and Economic Development (DTED) continued their support for the
 Riverland Futures Taskforce and co-funded a project to develop a Riverland Investment Strategy. The State 
 Government has committed $20 million over the next four years, commencing in 2010-11, to implement the 
 strategy.   

z	 Liaised with DTED and SA Tourism Commission to sponsor and film culinary and travelogue highlights of the
 state for the Hong Kong and Chinese markets.

z	 The SA Food Centre supported a network of five Industry Development Officers to work with food businesses.
 The centre also offered support to the finished food sector, with specialist advice on food technologies, food 
 engineering, seafood and aquaculture post-harvest handling.  

z	 Supported funding into the impacts of smoke taint on grapes and grape vines. 

z	 Initiated a restructure of the SA Wine Industry Council. 

z	 Met international representatives from the European Union, Switzerland, USA, Sweden and Denmark to discuss
 the importance of wine to the SA economy, and highlighted any significant trade barriers. 

z	 Assisted negotiations between the state and national wine grape grower organisations ensuring continued levy
 funding for both. 

z	 Facilitated SA Government support for the implementation of the Wine Restructuring Action Agenda.  

z	 Funded the inaugural Gramp Hardy Hill-Smith Provenance award at the Royal Adelaide Wine Show. 

z	 Administered 16 industry funds established under the Primary Industry Funding Schemes Act 1998 and two 
 industry funds established under the Wheat Marketing Act 1998. The funds allow for specific marketing, 
 research and industry development activities across horticulture, grape and wine, livestock, grains and seafood 
 industries.

z	 Concluded transitional arrangement under the Barley Marketing Act 2007 providing for a fully deregulated
  barley industry from 1 July 2010.

z	 Led the National Lamb Value Chain project to investigate the potential benefits of a value chain approach.

z	 Case managed 10 projects for the establishment of new meat production facilities or expansion of existing   
 meat processing facilities with a combined investment value exceeding $50 million.

z	 Four regional food clusters were developed and supported - Eyre Peninsula, Kangaroo Island, Fleurieu 
 Peninsula and Riverland.  

z	 PIRSA Market Development and Food Adelaide and Flavour SA delivered the domestic and international trade
 development initiatives including the European Seafood program with Euro Toques which included a visit to SA  
 by a group of internationally acclaimed French chefs.  

z	 The Market Intelligence Unit completed and launched at three major market summary reports for the SA dairy,
 grains, and fruit, vegetable and nut sectors. 

z	 A new integrated website portal developed along value-chain principles is called the South Australian Food
 Centre – see www.safoodcentre.com.au 
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SUSTAINABLE SYSTEMS DURING 2009 -10
z	 Continued to lead the State Drought Support program across SA.

z	 Coordinating the cross-agency response and support measures available to communities and families affected
 by ongoing drought conditions. This included the Regional Drought Coordinators and Premier’s Special Adviser 
 on Drought (Hon. Dean Brown).

z	 Helped communities and family businesses to access appropriate support, resolving emerging issues and
 coordinating assistance across the priority regions.   

z	 The SA model for delivery of support has now been reflected in the new national drought policy pilot program
 being trialled in Western Australia, ensuring there are appropriate measures for families, communities and  
 businesses in building long term resilience and viability. 

z	 Ignite, the professional development program for 40 young people (aged 18-30) in the agri-food sector, was
 completed. The program helped to build business skills and promote innovative ideas in agribusiness. 

z	 Launched the Water Intensive Development website to assist developers in the preparation of development 
 applications and business plans.

z	 Delivered the annual SA Rural Leadership Program for young rural professionals. 

z	 Providing executive support to the Premier’s High Level Taskforce and cross-agency Drought Response Team,
 as well as managing the delivery of the wide range of drought support measures on behalf of the State  
 Government. 

z	 A further 315 Planning for Recovery grants were finalised in 2009-10, taking the total to 1 629 grants since
 the program started in 2006.

z	 Sustainable Systems contributes to the development of policies and programs optimising industry’s access to
 and management of natural resources.

TARGETS FOR 2010-11
z	 Finalise the establishment of Biosecurity SA as a new division, incorporating the  Branched Broomrape and
 NRM Biosecurity units from the Department of Water, Land and Biodiversity Conservation, and Marine  
 Biosecurity from PIRSA Fisheries.

z	 Help to implement the National Action Plan for Feral Camels in SA’s Far North and explore industry 
 development opportunities for camel meat. 

z	 Effectively respond to the Australian Plague Locust threat to mitigate the impact on agriculture and 
 communities and establish a First Response Team for biosecurity emergencies.

z	 Deliver key findings from the national Lamb Value Chain project to the Primary Industries Ministerial Council. 

z	 Support PIRSA with the development of a framework for climate change adaptation, mitigation and innovation
 to enable the food industry to meet community and consumer expectations and to capture new opportunities. 
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 z	 Provide information for industry, sectors and regions for structural adjustments through the Riverland Taskforce
 and $20 million Riverland Sustainable Futures Fund. 

z	 Establish a State Control Centre for Agriculture and Animal Services Functional Service to respond to 
 emergency situations.

z	 Work collaboratively with the finished food industry to see the delivery of programs addressing priorities 
 under the SA Food Strategy 2010-15. 

z	 Review the Property Identification Code (PICs) scheme and the statewide fruit fly program.  

z	 Help farm businesses and communities to recover from drought, including the work of regional coordinators,
 and liaise with Commonwealth Government agencies to develop the new national program to build  
 preparedness for and resilience to climate change.  

z	 Develop priority strategies to help irrigated agricultural industries adjust to and manage potential reductions 
 in water allocations and business viability.   

z	 Develop strategies to achieve the objectives of Wine: A Partnership 2010-15.  

z	 Develop community engagement policies to support industry development, including indigenous involvement.  

z	 Participate in the national Primary Industries Research and Development and Extension Framework Review 
 and the Food and Nutrition cross-sector group. Work with the Australian Food and Grocery Council and other 
 jurisdictions in supporting a National Food Innovation Forum.   

z	 Support the wine industry’s new promotional campaign ‘A+ Australia Wine’ and continue collaborating with
 wine industry stakeholders and Wine Grapegrowers Council of SA to enhance the industry’s future. 

z	 Undertake removal of wild Pacific oysters from Denial Bay (Ceduna) and Franklin Harbor (Cowell) and 
 implement an Ornamental Fish Trade Registration System.  

z	 Assist the Department for Foreign Affairs and Trade and Clean Seas Pty Ltd to seek a reduction in import tariffs 
 for Yellowtail Kingfish exports into the European Community. 

z	 Work with the potato industry to review operation of the SA Potato Industry Trust and to establish an SA potato
 industry association.

z	 Collaborate with the vegetable industry to investigate the development of a Primary Industry Funding Scheme. 

z	 Relocate the PIRSA Yamba quarantine station facilities in conjunction with the Department of Transport, 
 Energy and Infrastructure’s $5.3 million combined transport/quarantine station project.  

z	 Finalise a review of the Livestock Act 1997.  
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1) 

BUSINESS INVESTMENTS (T1.5)

PERFORMANCE IN THE PUBLIC SECTOR – CUSTOMER AND CLIENT SATISFACTION WITH  
GOVERNMENT SERVICES (T1.7) 

JOBS (T1.10) 

EXPORTS (T1.14) 

Objective 4 - Fostering Creativity
BUSINESS EXPENDITURE (T4.11)

Objective 5 - Building Communities
REGIONAL POPULATION LEVELS (T5.9) 

Performance Summary - Aquaculture

The Aquaculture division is responsible for ensuring the sustainable development of SA’s aquaculture industry and 
has a statutory and regulatory responsibility for the planning and management of aquaculture. These responsibilities 
are met through zoning, future management and granting of leases and licences under the Aquaculture Act 2001. 

Aquaculture is a new and developing primary industry that is greatly contributing to SA’s economic growth and  
regional development. In 2008-09, the total value of the SA aquaculture industry’s output was estimated at more 
than $688 million. Aquaculture production represents 53% of the state’s total seafood production. Direct  
employment was estimated to be more than 1 730 full-time equivalent jobs in 2008-09, with approximately 1 790 
flow-on jobs, giving a total employment of 3 520 FTEs. More than 64% of these jobs were generated in regional 
SA. For the state as a whole, the industry was estimated to have a farm gate value of more than $246 million with 
associated direct business turnover impacts in the processing, transport, retail and food sectors of $78 million. This 
activity generated further business turnover of more than $364 million in other SA industries. 

DURING 2009-10
z	 Investigated aquaculture zone policies for Eastern Spencer Gulf Amendment, Lower Eyre Peninsula 
 extension (including Louth Bay) and a new zone in Tumby Bay. Revoked nine outdated administrative policies.  

z	 Released 150 hectares of new aquaculture sites in Fitzgerald Bay, 300 ha in Port Neill and 75 ha in Louth Bay. 

z	 Commenced drafting the public consultation version of the Aquaculture Act Amendment Bill (incorporating   
 initial public consultation). 

z	 Commenced review of the amendment of Aquaculture Regulations 2005. 

z	 Initiated a new research project to further address total capacity of mixed-species aquaculture zones. 

z	 Continued to develop new aquaculture zones using scientific investigation and research.
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z	 Continued to develop new aquaculture zones using scientific investigation and research.

z	 Established a risk-based assessment with PIRSA Fisheries to focus compliance efforts on the SA aquaculture   
 industry.

z	 Implemented seven red-tape reduction initiatives to improve efficiency of service delivery to public and private
 stakeholders – including reforms to the Aquaculture Act 2001, the role of aquaculture zones, the streamlining 
 of lease and licence applications, processes and term of renewal.

z	 Established a new cost recovery model with the oyster industry based on national guidelines and PIRSA’s 
 new internal policy.

TARGETS FOR 2010-11
z	 Initiate new projects to further address aquatic biosecurity related to aquaculture. 

z	 Implement a risk-fosued compliance program for the SA aquaculture industry with PIRSA Fisheries. 

z	 Complete aquaculture zone amendment policies for the Eastern Spencer Gulf Amendment, Lower Eyre 
 Peninsula and Louth Bay and develop an aquaculture zone policy for Tumby Bay. 

z	 Consult on proposed amendments to the Aquaculture Act 2001 and present the  Aquaculture Amendment 
 Bill to Parliament. 

z	 Continue review for amendments to the Aquaculture Regulations 2005. 

z	 Identify new red-tape reduction initiatives to improve service delivery.

z	 Establish a new cost-recovery model with the aquaculture industry based on national guidelines and PIRSA’s
 new cost-recovery policy.  
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1) 

TOTAL EXPORTS (T1.14) 

STRATEGIC INFRASTRUCTURE (T1.21) 

Performance Summary - Commercial Investment

The Commercial Investment division has the primary case management role in PIRSA for creating, leading and 
facilitating major investment opportunities that generate significant commercial outcomes for primary industries and 
resources consistent with South Australia’s Strategic Plan objectives. Specific objectives include: 

z	 Growing exports and enhancing value-adding

z	 promoting sustainable enterprises that expand regional employment opportunities 

z	 removing structural impediments to growth 

z	 seeking better use of existing infrastructure and where necessary augmentation with fit for-purpose innovative
 infrastructure solutions 

z	 promoting industry growth by linking with other core government initiatives.

DURING 2009-10
z	 Worked with the Integrated Government Case Management Group, comprising representatives from several
 government agencies, to case manage a range of projects. A new case management framework shifted the 
 emphasis to investor relations management and responsive and integrated government support.

z	 Supported growth in the SA aquaculture industry by assisting with the development of a commercial boat
 harbour at Fitzgerald Bay; land-based activities using water from the Woolpunda Salt Interception Scheme;  
 and a fish-feed manufacture and research and development facility at Port Lincoln.  

z	 Provided case management services to successful applicants under the SA Innovation and Investment Fund
 and continued administrating the fund.  

z	 Facilitated the Buckland Park township development  - due to start construction in late 2010 for up to 12 000
 residential allotments – through to the Environmental Impact Statement and Development Plan Amendment 
 stage.

z	 Engaged with the services sector and SA Government Special Envoys in an initiative to attract further
  investment interest in to SA.  

z	 Played a leadership role in developing the national extension strategy under the Primary Industries Standing
 Committee.  

z	 Completed the 100km irrigation water pipeline to Langhorne Creek and Currency Creek wine regions, with the
 handing over to Creeks Pipeline Company Ltd on 30 October 2009. The water started flowing in time for the 
 peak irrigation season.  
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z	 Continued work with the Resources and Energy Sector Infrastructure Council in conducting an infrastructure
 demand study. 

z	 Facilitated the wine, pork, poultry and seafood industry strategies under the Primary Industries Research 
 Development and Extension Framework.

TARGETS FOR 2010-11
z	 Facilitate required variations to the Penola Pulp Mill Authorisation Act (2007).

z	 Identify a site in SA for establishment of the Deep Exploration Technology Cooperative Research Centre in SA. 

z	 Establish a program and framework to encourage grower uptake of recycled water under the 
 McLaren Vale Water Plan. 

z	 Continue to play a leadership role in the national Primary Industries Standing Committee Research 
 Development and Extension Framework, including the formation of a set of national guiding principles. 

z	 Support the Whyalla City Council’s work in developing aquaculture infrastructure in the Spencer Gulf. 

z	 Through case management, investigate services sector investment opportunities in China, India and the USA. 

z	 Conduct an audit of the state’s infrastructure to help identify future needs, particularly in the resources sector.

z	 Support the Port Pirie Council in developing a multi-species abattoir and attracting value-adding primary 
 industries to the region. 



28

P I R S A  A n n u a l  R e p o r t  2 0 0 9 - 1 0

SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1)

TOTAL EXPORTS (T1.1)

Objective 2 - Improving Wellbeing
SPORT AND RECREATION (T2.3)

Objective 3 - Attaining Sustainability
ECOLOGICAL FOOTPRINT (T3.7)

 

Performance Summary - Fisheries

The Fisheries division provides specialist services and advice to support the sustainable development of the state’s 
aquatic resources, as required under the Fisheries Management Act 2007. Fisheries is responsible for:  

z	 The development and implementation of appropriate management plans for commercial, recreational, charter
 and Aboriginal traditional fishing. 

z	 Development of government policy for sustainable resource access and allocation.

z	 Administration of licensing and compliance services.

DURING 2009 -10
z	 Finalised the report based on the 2007-08 Recreational Fishing Survey and presented it to the SA Fisheries
 Council. 

z	 Implemented PIRSA Cost Recovery Review outcomes and recommendations from an independent review 
 undertaken by Deloitte. 

z	 Facilitated an independent review of SARDI fisheries research costs commissioned by the Fisheries Council. 

z	 Finalised a report on the assessment and development of aquatic reserves in SA. 

z	 Commenced examination of all rules which apply to each gear type and their definitions 
 in order to improve the clarity and enforceability of the rules.

z	 Reviewed and extended export approvals for major commercial fisheries under the Environment Protection and  
 Biodiversity Conservation Act 1999 (Cwlth).

z	 Developed management plans for public consultation for the recreational charter, Blue Swimmer Crab,
 Abalone fisheries and the American River Aquatic Reserve.

z	 Commenced a review of management arrangements for Garfish in response to stock concerns. 

z	 Employed and trained five new Fisheries Officers who were deployed to regional offices in Kingscote,    
 Mount Gambier, Whyalla, Port Lincoln and Ceduna.

z	 Purchased a new inflatable tender vessel to give crew from patrol vessel the Southern Ranger high-speed   
 pursuit and boarding capabilities. 
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z	 Released the Competition to collaboration: exploring co-management models for the Spencer Gulf Prawn 
 Fishery report in consultation with the Spencer Gulf and West Coast Prawn Fishermen’s Association, Fisheries
 Research and Development Corporation and the Conservation Council of SA. 

z	 PIRSA’s flagship Southern Ranger patrol vessel was involved in a series of compliance and investigative
 events, including interception of a 13.5m West Australian rocklobster vessel in SA waters.

z	 The Southern Ranger joined a rescue operation of seven occupants of a sinking luxury vessel off Edithburgh on  
 the Yorke Peninsula.

z	 A total of 432 expiation notices were issued for fisheries offences in 2009-10, with 406 to recreational fishers  
 and 26 in the commercial sector. 

TARGETS FOR 2010-11
z	 Engage with the recreational fishing sector to develop a strategic plan for its future development. 

z	 Review snapper management arrangements to ensure long-term sustainability.

z	 Complete the recreational charter, blue crab and abalone fishery management plan and modification of 
 garfish long-line attendance arrangements in the marine scalefish fishery.

z	 Implement a demerit points system in the electronic licensing system.

z	 In association with the Fisheries Council and industry, rationalise the rule imposed on fishing activities to 
 simplify and standardise the regulatory environment.

z	 Relocate compliance staff from Birkenhead to the new Fisheries building at Marina Adelaide at 
 Snowden Beach, Largs Bay. Relocate administrative staff from Birkenhead to PIRSA’s office located at  
 25 Grenfell St in the CBD.
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1) 

COMPETITIVE BUSINESS CLIMATE (T1.2) 

BUSINESS INVESTMENT (T1.5) 

PERFORMANCE IN THE PUBLIC SECTOR (T1.7,T1.8,T1.9) 

JOBS (T1.10) 

MINERALS EXPLORATION (T1.17) 

MINERALS PRODUCTION (T1.18) 

MINERALS PROCESSING (T.19) 

STRATEGIC INFRASTRUCTURE (T1.21) 

Objective 3 - Attaining Sustainability
NO SPECIES LOSS (T3.1) 

MARINE BIODIVERSITY (T3.4) 

GREENHOUSE GAS EMISSIONS REDUCTION (T3.5) 

ECOLOGICAL FOOTPRINT (T3.7) 

ZERO WASTE (T3.8) 

RENEWABLE ENERGY (T3.12) 

ABORIGINAL LANDS (T3.15) 

Objective 4 - Fostering Creativity
CREATIVE INDUSTRIES (T4.1) 

BUSINESS INNOVATION (T4.7) 

AUSTRALIAN GOVERNMENT EXPENDITURE (T4.10) 

BUSINESS EXPENDITURE (T4.11) 

Objective 6 - Expanding Opportunities
HIGHER EDUCATION (T6.20) 

 

Performance Summary - Minerals and Energy Resources
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MINERAL RESOURCES 

The Mineral Resources Group manages the state’s mineral resources on behalf of all South Australians by: 

z	 Regulating mining operations 

z	 implementing significant exploration initiatives 

z	 providing comprehensive, high-quality geoscientific data and advice 

z	 developing sustainable practices for exploration and mining

z	 facilitating mineral resource projects through approval processes 

z	 developing an effective and efficient policy and legislative framework 

z	 collecting mineral royalties and fees.

The group’s vision is to make SA the favoured location for private mineral investment, with exploration expenditure 
to be maintained at more than $100 million per annum until 2010, and mineral production and processing to reach 
$4 billion by 2014. 

The Mineral Resources Group is the lead agency facilitating ecologically sustainable mineral exploration production 
and development in SA.

The group has representatives on newly formed Resources and Energy Sector Infrastructure Council (RESIC) to 
facilitate the development of viable and fit-for-purpose infrastructure to meet future needs of the resources and 
energy sector. 

MINERAL EXPLORATION ACTIVITY DURING 2009-10

z	 Maintained exploration expenditure above the SA Strategic Plan target of $100 million a year, with the
 year-to-date (to March 2010) figure of $160.7 million representing 7.7% of total Australian mineral exploration 
 expenditure. Mineral production and processing exceeded $3 billion for the first time.

z	 Maintained strong global confidence in SA’s mineral potential, with the state retaining its top 10 world ranking
 in the 2009-10 Fraser Institute scorecard for mining jurisdictions and equal first in the world for geological 
 databases. 

z	 PIRSA became the principal government partner in the new Deep Exploration Technologies CRC, based at the
 Centre for Mineral Exploration Under Cover at the University of Adelaide. 

z	 Commenced phase one of the major two-year redevelopment of the SA Resources Information Geoserver
 (SARIG). 

z	 The Mining (Miscellaneous) Amendment Bill 2010 was tabled in the SA Parliament on 11 May 2010.

z	 Continued targeted promotion of SA’s mineral prospectivity, both nationally and internationally. 
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TARGETS FOR 2010-11
z	 Assist at least two significant mining developments to achieve final approvals and move into construction. 

z	 Maintain SA’s share of national exploration expenditure. 

z	 Continue updates to the Minerals section of PIRSA’s website and complete Phase Two of the redevelopment 
 of the SA Resources Information Geoserver (SARIG). 

z	 Implement work programs associated with the new PACE 2020. 

z	 Maintain leadership in nationally significant native title agreements in the minerals and petroleum sectors. 

PACE INITIATIVES DURING 2009 -10
z	 Round Six of the Collaborative Drilling program attracted 63 proposals, with 23 successful and accounting to 
 a total $6.3 million in drilling expenditure ($1.35 million government funds and $5 million company). 

z	 Round One of the new Collaborative Geochronology program commenced, attracting 13 proposals of which
 nine were funded.

z	 The PACE-funded PIRSA/SA Chamber of Mines and Energy Gap program commenced, providing financial 
 support for companies to retain geoscientists and keep skills in SA during the global financial downturn. 

z	 The new four-year PACE 2020 initiative (2010-14) received $10.2 million in government funding, to be 
 distributed across three themes – PACE Exploration, PACE Mining and PACE Global. 

z	 The new PACE Investors portal went live on the Minerals website. Companies can now load their investor 
 information directly. There are 16 company programs live, with 44 in progress.

TARGETS FOR 2010-11
z	 Continue to increase SA’s share of national exploration expenditure. 

z	 Continue to increase SA’s world ranking for mineral potential and mining policy while also maintaining our
 position as a national leader. 

z	 Maintain PIRSA’s world number one ranking for the delivery of geoscientific information. 
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PETROLEUM AND GEOTHERMAL
The Petroleum and Geothermal Group manages SA’s upstream petroleum and geothermal resources on behalf of 
South Australians. It is the lead agency ensuring ecologically sustainable petroleum and geothermal exploration and 
development in SA.

The group regulates operations, provides comprehensive, high quality geoscientific data and advice, establishes a 
framework for sustainable practices for exploration and development, supports projects through approval processes, 
develops an effective and efficient policy and legislative framework and collects royalties and fees.

DURING 2009 -10
z	 The amended Petroleum and Geothermal Energy Act 2000 and associated Petroleum and Geothermal Energy
 Regulations 2000 were proclaimed on 1 October 2009, following an extensive consultation process.  
 Amendments address both administrative matters identified since 2000 and emerging issues. 

z	 The Petroleum and Geothermal Energy Act compliance report for 2009 was released in June 2010 and 
 is published on the PIRSA website at: 
 www.pir.sa.gov.au/petroleum/legislation/compliance/petroleum_act_annual_compliance_report/ 

z	 During 2009, the group continued its compliance monitoring role for exploration, drilling and production 
 activities, including detailed validation process of Beach Energy’s facilities in the Cooper Basin, Envestra Ltd’s 
 Riverland pipeline and Epic Energy’s South East Pipeline System.

TARGETS FOR 2010-11
z	 Entice exploration investment to under-explored SA basins, and in particular the Officer and Arckaringa basins.

z	 Encourage exploration and appraisal of unconventional gas resources in the state.

z	 Maintain the lead in national geothermal investment by: 

 - Attracting, stewarding and facilitating investment in geothermal energy exploration, proof-of-concept  
  and demonstration projects.

 - Negotiating with Commonwealth agencies to encourage regulations, programs and policies to implement 
  geothermal energy projects

 - Identify opportunities to advance geothermal energy development by supporting national technical interest 
  groups, maintain international research and development linkages. 

z	 Best practice regulation of the upstream petroleum and geothermal industries. 
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
BUSINESS INVESTMENT (T1.5)

TOTAL EXPORTS (T1.14)

Objective 3 - Attaining Sustainability
GREENHOUSE GAS EMISSIONS REDUCTION (T3.5) 

RENEWABLE ENERGY (T3.12)

Objective 5 - Building Communities
REGIONAL POPULATION LEVELS (T5.9) 

 

Performance Summary - PIRSA Forestry

Forestry supports the sustainable development of an internationally competitive forest industry, regional  
development and the provision of services from State Government forest reserves. This role includes: 

z	 Policy advice to the Minister and State Government in relation to forestry, forest industries and associated   
 environmental matters. 

z	 Programs to support forest industry development, farm forestry and protection from pest, disease and fire   
 the state’s forestry industries. 

z	 Programs that facilitate community benefits from forestry activities, including public activities and biodiversity
 management in the state’s forest reserves.

These responsibilities reflect commitments that the government has made to support the economic development of 
forest-based industries and meet a range of community and environmental expectations. 

DURING 2009 -10
z	 Assisted the Forest Industry Development Board in developing a draft Forest Industry Strategy through industry  
 consultation.

z	 Encouraged carbon sequestration by facilitating investment in plantations, as well as small-scale and 
 farm-based forests.

z	 Assisted the forest industry with climate change adaptation strategies.

z	 Pursued multiple-benefit opportunities from forests, including for natural resources management outcomes
 (biodiversity enhancement, land rehabilitation, production) and landscape amenity and recreation values.

z	 Promoted Forestry Matters! – a major forest education resource to schools and the community through teacher  
 training sessions, competitions, and events.

z	 Volunteers and community program participants contributed more than 35 000 hours to improve the social   
 values and environmental services of the State’s forest reserves. 
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Performance Summary - PIRSA Forestry

z	 Contributed to a whole-of-government policy framework for managing the water resource impacts of 
 plantations.

z	 Provided input into national climate change policy and promoted the SA forestry industry’s involvement.

z	 Participated in the development and review of national, state and regional forest and water policy in 
 conjunction with the forest industry, government agencies and regional NRM boards.

z	 Upgraded website to accommodate the shift to single point of contact and web-based technical information 
 on forestry development to external customers.

z	 Led the development of the South East Forest and NRM Pest Management Network to facilitate collaborations
 between the forest industry and the South East NRM Board. 

TARGETS FOR 2010-11
z	 Assist the Forest Industry Development Board in finalising the Forest Industry Strategy through industry and
 public consultation.

z	 Support the 2010 Australian Forest Growers Conference in regional SA to promote sustainable forestry 
 development.

z	 Develop a collaborative project to update information on investment opportunities for forest and forest products
 in the Limestone Coast.

z	 Support industry by developing a project to facilitate the ongoing collection of regional forest and forest 
 products statistics and woodflow data.

z	 Provide input into national climate change policy and promote the SA forestry industry’s involvement.
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
EXPORTS (T1.14) 

MINERALS PRODUCTION (T1.18) 

PERFORMANCE IN THE PUBLIC SECTOR – ADMINISTRATIVE EFFICIENCY  (T1.9)

Objective 3 - Attaining Sustainability
LAND BIODIVERSITY (T 3.2)

Objective 5 - Building Communities
REGIONAL POPULATION LEVELS (T5.9) 

 

Performance Summary - Rural Solutions SA

Rural Solutions SA operates as a State Government-owned business, combining the values of a traditional  
government department with private sector business principles. It provides diverse, ethical and integrated 

solutions to: 

z	 Provide regional responsive capacity for the SA Government, including supporting local NRM boards 
 across the state with technical support for specific programs. 

z	 Deliver a wide range of environmental management services. 

z	 Build businesses by delivering services to the field crop, livestock, horticulture, fisheries, aquaculture 
 and forestry industries aimed at improving the competitiveness of industry value chains.

z	 Deliver lasting outcomes for communities, particularly in managing change. 

DURING 2009 -10
z	 Provided a diverse range of services to NRM boards, including regional pest management planning, survey 
 and control and monitoring and evaluation in both terrestrial and aquatic environments. Executive-level support 
 was also given to several boards on governance and performance matters. 

z	 Worked with the Eyre Peninsula NRM Board to conduct a successful community capacity and capability audit 
 to respond to climate change, incorporating Aboriginal values. 

z	 Environmental management services included re-vegetation and land and water management programs, 
 such as the Lower Lakes Bioremediation program for the Department for Environment and Heritage and Land 
 Management program for the Department of Land, Water and Biodiversity Conservation (DWLBC).

z	 Key business support projects included helping DWLBC with National Landcare programs, the Sheep Connect
 project with Australian Wool Innovation and assisting producers to integrate sustainable farm practices with 
 economically viable production systems.

z	 Delivery of regional support programs included initiatives under the State Government’s drought response,
 such as preparation of drought business plans and support for the SA Critical Water Allocations program. 
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Performance Summary - Rural Solutions SA

z	 Community capacity to manage climate change programs included a ground-breaking project for the Eyre
 Peninsula NRM board.

z	 Delivery of cultural awareness programs for engaging with Aboriginal people and  business development 
 programs for Indigenous Business Australia.

z	 Rural Solutions SA consultants delivered four training programs to Iraqi professionals from the Ministry 
 of Agriculture and Water Resources, both in Australia and the Middle East.

z	 Seed Services Australia services built its national market domination by expanding its seed certification 
 and seed testing services to Victoria, Tasmania and Queensland. 

z	 Mapping and monitoring of locust numbers to help prepare for PIRSA’s 2010 eradication program.

z	 Review of Habitats at Risk in the South-East region included fire history mapping and landholder 
 awareness/education of prescribed burning of native vegetation.

z	 Partnered with the Country Fire Service to develop and deliver its Fiery Women training workshops across SA.

z	 Prepared reports for DWLBC, including fire management plans, fire zoning guidelines and revegetation, 
 literature research summary and revegetation monitoring.

TARGETS FOR 2010-11
z	 Continue to deliver integrated agricultural, social and environmental solutions supporting climate and 
 structural changes in rural areas, and a more significant role in regional NRM delivery. 

z	 Maintain a national seed service program and Queensland crop expansion. 

z	 Provide a regional presence and capability supporting local communities. 

z	 Provide an emergency response capability for PIRSA and State Government. 

z	 Move towards a fully cost-recovered organisational structure through improved business performance. 

z	 Develop services supporting structural change in regional communities, social research and stakeholder 
 engagement, planning for communities, industries and businesses, training and change management.
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
ECONOMIC GROWTH (T1.1) 

TOTAL EXPORTS (T1.14) 

STRATEGIC INFRASTRUCTURE (T1.21) 

Objective 3 - Attaining Sustainability
LOSE NO SPECIES (T3.1) 

SOIL PROTECTION (T3.3)

SUSTAINABLE WATER SUPPLY (T3.9)

Objective 4 - Fostering Creativity and Innovation
BUSINESS INNOVATION (T4.7)

COMMERCIALISATION OF RESEARCH (T4.6) 

PUBLIC EXPENDITURE (T4.9) 

AUSTRALIAN GOVERNMENT RESOURCES (T4.10) 

BUSINESS EXPENDITURE (T4.11) 

 

 

Performance Summary - SARDI

The South Australian Research and Development Institute (SARDI) delivers robust scientific solutions to support 
internationally competitive, sustainable primary industries. Scientists create opportunities for market growth  
within food, agriculture, aquatic and bioscience industries, ensuring they remain internationally competitive and 
ecologically sustainable. 

SARDI’s scientific outcomes contribute to SA’s Strategic Plan through targets relating to the economy and the 
environment, linked to the state’s Science and Technology Plan (STI10) to attract critical investment and research 
infrastructure, meet specific industry priorities to enhance economic performance and pursue innovation in  
environmental issues.

Across its science programs, the Institute addresses these priorities or barriers to growth for primary industries:

z	 Food safety and innovation

z	 Product integrity

z	 Food security

z	 Sustainable natural resource utilisation

z	 Climate adaptation and primary production

z	 Enabling technologies

z	 Biosecurity
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Performance Summary - SARDI

DURING 2009 -10
z	 Commissioned and deployed the SA Integrated Marine Observing System (SAIMOS) to help manage SA’s 
 valuable fisheries, shape our responses to climate change and improve maritime safety.

z	 Launched a $5 million pilot-scale micro-algae facility. The National Collaborative Research Infrastructure
 Strategy photo-bioreactor demonstration site at West Beach will foster research and development into  
 micro-algal biofuels and is available to national and international research teams.

z	 Contributed to the successful bid for a further term of Commonwealth funding of the Australian Poultry 
 Cooperative Research Centre (CRC), leading to an invitation to be the lead agency in a major research  
 initiative on poultry gut health and function.

z	 Constructed a 2ha bird-proof enclosure – named in honour of SA’s first Plant Introduction Officer Eric Crawford
  - to protect a diverse range of native and exotic pasture and shrub species under development.

z	 Developed value-added post-harvest solutions for the seafood industry to underpin targeted industry revenue
 growth of 8% per annum, focusing on addressing technical and trade barriers and manufacturing profitability.

z	 Completed rapid chilling trials of SA sardines to investigate the use of more of the state’s sardine catch to be
 sold for human consumption rather than tuna feed. The technology could be used by seafood and food  
 processors to maximise cooling rates, maintain quality and enhance product shelf life.

z	 Provided technical input into nine seafood standards, ensuring safety and international market access for
 Australian seafood.

z	 Demonstrated that Australian shellfish meet international standards for safety for trade.

z	 Commercially released two new crop varieties: Mulgara and Tungoo oaten hay – with higher yield, disease 
 resistance and cropping flexibility – and Yallara milling oats – developed over 12 years for better taste appeal, 
 disease resistance and improved milling yield.

z	 Developed new lentil varieties – PBA Flash, PBA Bounty and chickpea PBA Slasher - in conjunction with 
 Pulse Breeding Australia.

z	  Adapted international food and safety control measures (Codex HACCP) for on-farm application by Australian
 pork producers to meet expected food standards that can be scientifically justified.

z	 Demonstrated sensory attributes of exported Australian vacuum-packed lamb designed to not change with
 extended storage.

z	 Produced an information kit Climate Change and Viticulture: informing decision-making at a regional level 
 outlining steps to mitigate the impact of heat stress.

z	 Developed new statistical methods to quantify the link between climate drivers and red wine quality for 
 select regions in WA, SA and NSW.

z	 Produced novel techniques to study temperate impacts on vineyards, including field methods to simulate
 short, extreme heatwaves and milder, longer increases in whole-canopy temperature.

z	 Developed new approaches to link aspects of climate to red wine quality and model aspects of berry quality 
 to seasonal effects and irrigation watering regimes.

z	 Identified the most suitable propagation and harvesting methods to maximise seed production of native 
 cullen, providing a path to future commercialisation of this promising native drought-tolerant forage legume.
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Performance Summary - SARDI

z	 Developed a more reliable approach to benchmarking water use efficiency of wheat.

z	 Completed a three-year study into root zone water, salinity and nutrient management, yielding new knowledge
 and tools for horticulture producers to actively monitor and manage salinity along the Murray River.

z	 Completed soil surveys of farmland near the deep drains of the South-East to investigate salinity levels and
 options for land use to enhance primary production.

z	 Identified that foliar salt uptake from sprinkler systems causes yield loss in potatoes and found a short 
 non-saline flush at the end of each irrigation helps to reduce this loss.

z	 Identified vine breeding material able to cope with high levels of rootzone boron, an emerging issue under 
 irrigated systems.

z	 Completed a desktop review of potential new aquaculture zones for PIRSA Aquaculture, along with field 
 investigations of potential new zones offshore from the Sir Joseph Banks group in Spencer Gulf and at  
 Point Bollingbroke.

z	 Developed and demonstrated new traps, trapping methods, exclusion screens and decision support tools 
 for the management of common carp in wetlands.

z	 Developed a wave modelling facility with the Bureau of Meteorology, extending opportunities to study sand 
 and habitat erosion and change.

z	 Completed an assessment of interactions between Australian Sea Lions and the shark gillnet and rocklobster
 fisheries. 

z	 Demonstrated yield increases of 63% in SA navel and Valencia orchards through using composts to encourage
 beneficial insects to suppress pests. A cost benefit analysis showed returns of up to $5 for every dollar  
 invested in compost. 

z	 Quantified the extent of insecticide resistance in diamondback moths, a leading horticulture pest, while 
 pursuing alternative approaches to their control.

z	 Released a parasitoid wasp, a form of biological control to attack pine aphids, a pest that costs Australia’s
 forestry industry $21 million a year in lost production. 

z	 Developed a new set of DNA-based diagnostic tests of international significance to help the Australian 
 potato processing industry curb losses of more than $80 million a year. The tests quickly and accurately  
 measure pathogens that afflict potato crops.

z	 Identified new strains of net blotch disease in barley requiring urgent investigation and arranged for 
 collaborators to assist in research efforts.

z	 Identified new strains of barley scald for use in analysis of resistance in commercial breeding programs.

z	 Evaluated DNA diagnostic approaches to estimate risks of crown rot to the grains industry.

z	 Trained an additional 200 specialist crop consultants in latest approaches to root disease management 
 across SA to help counteract $300 million losses per annum in soil-borne diseases.

z	 Developed high protein wheats with deployment to breeding programs.

z	 Developed rapid DNA-based technology to monitor root growth in soil, used by breeders to assess drought
 tolerance in cereals.
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Performance Summary - SARDI

DURING 2009-10
z	 Identified conditions linked to herbicide damage in lentils, which will inform new guidelines for their use.

z	 Established for the chickpea industry the ability to boost production through inoculating seed with highly 
 specific nitrogen-fixing bacteria (rhizobia) due to their low presence in SA soils.

z	 Extended application of unique expertise in double haploid technologies into the national oat varieties to 
 speed up breeding programs. 

z	 Demonstrated the potential use of remote-controlled model aircraft to visually map plant production and 
 show impacts of disease and nutrient uptake for possible research work or as a management tool for growers.

z	 Provided expertise and experimental data to upgrade rapid, non-destructive systems for predicting nutritive
 value of cereal grains for improved feed formulation of commercial pig and poultry diets.

z	 Provided recommendations to the free-range egg industry in Australia on strategies to attract hens to fully
 make use of their outdoor range.

z	 Succeeded in establishing pregnancy in pigs by transferring embryos non-surgically from donors into 
 recipients.

z	 Developed with the Australian Poultry CRC DNA-monitoring of poultry gut health to maintain production 
 while reducing reliance on antibiotic growth promoters.

z	 Developed, field-tested and commenced commercialisation of an innovative feed sensor, based on solid 
 flow technology and a non-contact weighing system for pigs based on image analysis techniques.

z	 Completed Commonwealth-funded projects in Tonga and Solomon Islands to train and assist small-holding
 farmers in poultry keeping for food security and income, and to upgrade poultry research in both countries.

z	 Supported the SA Government in its capacity-building program to assist the Ministry of Agriculture and 
 Fisheries in Timor-Leste through training of a staff member in animal production systems.

TARGETS FOR 2010-11
z	 Develop new methodologies for testing and monitoring marine pests at Australian ports.

z	 Formulate new methods to support the adaptive management of terrestrial and marine productive and
 native systems in a changing climate under the TREND initiative.

z	 Complete regional field validation of DNA disease testing to improve disease guidelines.

z	 Establish national seafood product development and integrity capability in partnership with the Australian 
 Seafood CRC.
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SA STRATEGIC PLAN TARGETS

Objective 1 - Growing Prosperity
PERFORMANCE IN THE PUBLIC SECTOR - CUSTOMER AND CLIENT SATISFACTION WITH GOVERNMENT  
SERVICES (T1.7) 

PERFORMANCE IN THE PUBLIC SECTOR – GOVERNMENT DECISION-MAKING (T1.8) 

PERFORMANCE IN THE PUBLIC SECTOR - ADMINISTRATIVE   EFFICIENCY (T1.9) 

ABORIGINAL UNEMPLOYMENT (T1.26)

 

Performance Summary - Agency Support

The Corporate division provides governance and business support services to PIRSA divisions and some external 
clients. The services are diverse and wide-ranging, including strategic communications, corporate strategy and 
policy, finance and asset management, human resource management, information and communication technology, 
risk management and audit and business services support. Legal services are available through an arrangement 
with the Crown Solicitor’s Office.

The Corporate division also provides services to a range of external clients including Defence SA, Department of 
Land, Water and Biodiversity Conservation, Adelaide Cemeteries Authority and the Department of Planning and Local 
Government. It also provides the SA Motor Sport Board with information technology support for key events such as 
the Clipsal 500.

During 2009-10, the integrated business model was introduced at PIRSA. Under the new model, all business sup-
port activities are grouped into integrated functions and managed directly by functional heads. Support is provided 
back to divisions on a service relationship basis, rather than being ‘owned’ by individual divisions. The next phase 
of its implementation will include identification of business improvement activities based on improving and creating 
greater efficiencies across PIRSA.

Ongoing implementation of the government’s shared services reform will lead to further changes to the way support 
services are delivered. In June 2010, the e-procurement solution was introduced to enable purchasing, invoice  
approvals and payments to be managed online.

 The division worked on several other important initiatives, including:

z	 Implemented the Online Disability Awareness and Communication Training program, which won the Promoting 
 Independence Strategy 2009 Innovation Award.

z	 Continued encouragement of environmental awareness by staff, such as NABERS Energy Rating, Friday 
 File Fling and Stationery Turn-in days.

z	 Investigated standard business practices and procedures for proof of identity and identity management
 across PIRSA’s online business applications ahead of the implementation of e-business solutions and the 
 whole-of-government ‘Ask Just Once’ strategy.  

• Fraud and corruption prevention training provided to PIRSA divisions. 

Major achievements in 2009-10 and targets for 2010-11 for each of the Corporate division functional units follow.
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Performance Summary - Agency Support

BUSINESS SERVICES DURING 2009-10
z	 Implemented the new Objective Electronic and Documents Records Management System agency ministerial
 briefing and cabinet submission workflows, and commenced the design of new workflows for parliamentary 
 briefings, parliamentary estimates and staff commencement, change and separation processes.

z	 New branch and reporting structure implemented and position descriptions reviewed.

z	 Training conducted for staff in Corporate and other divisions to develop business improvement project skills.

TARGETS FOR 2010-11
z	 Implement Service Level Schedules for the delivery of corporate support services across PIRSA.

CORPORATE STRATEGY AND POLICY DURING 2009-10
z	 Provided strategic planning, economic policy advice and economic analysis on the SA Export Review, 
 Sustainable Budget Commission, Olympic Dam Task Force, Competitiveness Council, Public Sector  
 Performance Commission, SA Government Reform Agenda initiative, Henry Tax Review, Water Security Council, 
 SA River Murray Irrigated Agriculture Strategy and Primary Industries Steering Committee’s National Lamb 
 Value-Chain Project.

TARGETS FOR 2010-11
z	 Produce 2010–11 SA ScoreCards for the agrifood, wine and minerals sectors.

z	 Integrate the SA Government’s High Performance Framework into PIRSA’s governance processes.

z	 Complete an analysis of the role of government in value-chain development.

z	 Provide economic policy advice on water and drought related issues.

FINANCE AND ASSET MANAGEMENT DURING 2009-10
z	 Restructured the agency-wide finance, asset management and procurement functions as part of the business
 support review.

z	 Established and supported a budget sub-committee of the PIRSA Executive to oversee financial management
 of the agency.

z	 Assisted the Chief Executive and PIRSA Executives to strategically review the agency’s priorities in order to
 underpin a comprehensive engagement process with the Sustainable Budget Commission.  

z	 Assisted the agency to manage the budget measures announced in previous budgets, including the targeted
 voluntary separation package scheme that separated 88 employees during 2009.

z	 Obtained approval for the design and plans to relocate Fisheries compliance operations from Birkenhead to a   
 new location at Snowden Beach, Largs Bay.

z	 Approved 2 866 grants and loans worth a total of $65 955 724 under various schemes such as the 
 Exceptional Circumstances and Planning for Recovery programs, which provide drought support.
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Performance Summary - Agency Support

TARGETS FOR 2010-11
z	 Continue to improve the finance, asset management and procurement functions by implementing efficiency
 measures under the second phase of the Business Support Review.

z	 Assist the agency to implement budget measures that are approved by the 2010 -11 State Budget.

z	 Implement site security plans for all PIRSA sites across the state. 

HUMAN RESOURCES DURING 2009-10
z	 Feedback from the PIRSA Leadership Development program 2009 evaluation found participants have built the
 capabilities and confidence needed to achieve key outcomes for the agency. 

z	 Participant feedback from PIRSA Management Programs in Ethics, Fraud and Corruption, HR Delegations,
 Financial Management and Recruitment and Selection consistently confirm the value of these programs in  
 enabling employees and managers to understand expectations and effectively operate within a public sector 
 environment. This outcome is consistent with the requirements of the Public Sector Act (2009) and the 
 associated Code of Ethics, as well as the People in PIRSA Strategic Plan 2008–11.

z	 Building the leadership and management development capacity of the organisation and effective performance
 management and development practices across the organisation supports achievement of SASP Performance 
 in the Public Sector targets 1.7 and 1.8 - Customer and Client Satisfaction with Government Services and 
 Government Decision-making.

TARGETS FOR 2010-11
z	 Deliver development opportunities for each phase of the Leadership Development Strategy 2008–2010. 

z	 Facilitate at least two meetings of the PIRSA Leadership Strategy Action Team.

z	 Develop Leadership Development Action Plans with at least three divisions.

z	 Assist PIRSA staff to complete the PIRSA Online Disability Awareness and Communication Training program.

z	 Implementation of a workforce plan for PIRSA by June 2011.

z	 All PIRSA staff to have a Performance Management and Development discussion with their manager.

z	 Achieve the OHS&W and Injury Management Strategic Plan targets for 2009-2011.

z	 Administer a climate survey for safety health and wellbeing.
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Performance Summary - Agency Support

INFORMATION AND COMMUNICATION TECHNOLOGY DURING 2009 -10
z	 Developed an online service for Fisheries which allows fishers to download spatial information on
 restricted fishing areas used for breeding to their GPS unit, marine chart plotter or to use with Google Earth.

z	 Reviewed the Proof of Identity / Identity Management system across PIRSA’s online business applications in
 readiness for the implementation of e-business solutions and the whole-of-government the ‘Ask Just Once’ 
 strategy.

z	 Commenced a review of PIRSA’s websites and online business applications in order to identify areas for 
 improvement in the delivery of services to business and public stakeholders.

z	 Added functionality to the agency’s licensing and registration system, the Primary Industries Information 
 Management System (PIIMS), to enable registration of plant health importers.

z	 Developed the SA Recreational Fisheries Atlas to display the results of the 2007-08 Recreational Fisheries
 Survey on the PIRSA website through use of a spatial mapping facility.

z	 Developed a business application to enable the delivery of mining information as part of the PACE (Plan for 
 Accelerating Exploration) initiative via the internet.

z	 Implemented a new website for emergency management response to improve communication to PIRSA staff
 and the public.

z	 Completed a pilot project (in conjunction with Department of Environment and Heritage) to determine feasibility
 and business benefits of implementing a Microsoft Office Communication Server for the delivery of video  
 conferencing and other collaboration tools within the agencies.

z	 Completed a review of printer and photocopier procurement and use across PIRSA and developed a business
 case presenting options for improved services and greater utilisation of assets.

TARGETS FOR 2010-11
z	 Implement an identity management function to ensure the protection of information and individuals using
 PIRSA online applications.

z	 Expand the agency licensing and registration system to accommodate additional animal health online services.

z	 Implement agreed recommendations of the printer and photocopier investigations to improve the management
 and efficiency of these assets.

z	 Commence the transition of spatial infrastructure to a shared environment in conjunction with other agencies 
 in the Resource and Infrastructure Cluster.

z	 Communicate and implement recommendations of the Spatial Information Review endorsed by Executive 
 in May 2010.
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Performance Summary - Agency Support

RISK MANAGEMENT AND AUDIT DURING 2009 -10
z	 Completed SAICORP benchmark 2009 for PIRSA within expected timelines. 

z	 Delivery of fraud and corruption prevention training to PIRSA divisions in October and April.

z	 PIRRISK system partially updated to meet new AS/NZS ISO 31000 requirements.

z	 PIRSA Risk and Audit Committee supported, underpinning corporate governance.

TARGETS FOR 2010-11
z	 Provide AS/NZ ISO 31000 training to managers and risk champions.

z	 Ensure the PIRRISK system is compliant to AS/NZS 31000.

STRATEGIC COMMUNICATIONS DURING 2009 -10
z	 Ensured timely and proactive communications programs to promote PIRSA’s innovation, programs and 
 community awareness campaigns.

z	 Communications support (both media and advertising) for the annual Fruit Fly Community Awareness 
 Campaign and the PIRSA Biosecurity operational response to four metropolitan outbreaks.

z	 The production of quality publications to journalistic standards including the quarterly Primetime magazine,
 annual Milestones flagship booklet and video news stories.

z	 Provided communications services to support and promote the new PIRSA Biosecurity division, Industry 
 Development and Renewal and Drought Response initiatives and Agricultural Bureau of SA activities. 

TARGETS FOR 2010 -11
z	 To further explore and embrace the opportunities for PIRSA to utilise digital and social media.

z	 Ensure increased staff knowledge and engagement in the change management process through effective 
 and relevant communications.
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Practising Sustainability

PIRSA’s sustainability focus is on the financial, social and environmental aspects of the agency and its service  
delivery. This highlights PIRSA’s triple bottom line approach to environmental performance, an internationally  
recognised method of demonstrating sustainability. 

PIRSA’s Executive team is committed to the Greening of Government Operations (GoGO) Framework, the Green 
PIRSA Implementation Plan and the PIRSA Environmental Policy. By committing to these policies, PIRSA ensures 
sustainability applies equally to its external industry development focus as well as to its internal performance.  
It also helps PIRSA support whole-of-government environmentally sustainable and eco-efficient practices. 

GREENING OF GOVERNMENT OPERATIONS FRAMEWORK
PIRSA is continuing to progress well against each of the milestones as set within the Cabinet-endorsed GoGO Action 
Plan, as set out below: 

MILESTONE 1: Establish Chief Executive ‘Statement of Commitment to Greening of Agency  
Operations’

• The PIRSA Environmental Policy has been in place since being endorsed by Corporate Executive in April 2006. 

MILESTONE 2: Allocated resources to set up governance and initiate internal review  

• Corporate Executive endorsed the formation of the Green PIRSA Reference Group, which has been in operation
 since 2005 and is the department’s lead consultative mechanism on greening/sustainability issues. The Mineral 
 and Energy Resources, Rural Solutions SA and Corporate divisions have also established their own divisional 
 greening governance structures to progress greening education, activities and programs for their respective 
 areas. 

MILESTONE 3: Completed initial review of environmental impacts and determined priorities  
and allocated resources 

• Review of environmental impacts, framework and current reporting systems is continuing, with more 
 comprehensive reporting processes to be put in place by early 2011. 

MILESTONE 4: Set performance goals/internal targets (informed by SA’s Strategic Plan targets 
and/or other targets agreed by government) 

• Eight outline documents, based on the eight priority areas of the GoGO Framework, have been developed 
 and endorsed by Corporate Executive. 

• These documents provide the guiding principles on the way PIRSA will approach its operations in each 
 specific priority area. 

• Agency targets have been set for the areas of travel and fleet management and energy management: 

 - Energy usage by the agency reduced - 25% reduction by 2014 from 2000-01 levels.

 - Increase usage of environmentally friendly fuels – increase to 50% of total fleet by 2010.

 - Reduction in greenhouse gas emissions from the agency – reduced by 15% by 2010. 
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Practising Sustainability

MILESTONE 5: Approved agency implementation plan and communication plan  

• PIRSA’s Green Implementation Plan developed and endorsed in April 2006. 

• Subsequent development of nine divisional Green Implementation Plans, which were endorsed in June 2007 
 to support the Green PIRSA Implementation Plan. 

• Communication plan developed in 2005. 

MILESTONE 6: Reported on status/progress in reaching performance goals/targets   
• Monitoring and reporting under way to determine PIRSA’s progress towards set internal targets.  

MILESTONE 7: Initiated agency implementation plan    
• PIRSA Green Implementation Plan has been in operation for approximately 36 months and is being reviewed 
 for relevance and accurate reflection of current influences.  

MILESTONE 8: Undertaking ongoing measuring, monitoring, reporting and continuous  
improvement of performance     
• Reporting is under way on the priority area of energy management, travel and fleet management, with work 
continuing on measures for other priority areas of water and wastewater conservation and waste. 

PIRSA’s ongoing commitment to greening its operations can be demonstrated by the following initiatives: 

• A PIRSA-wide mobile phone recycling program through MobileMuster, with the final reporting data figures yet 
 to be received. PIRSA has participated in the program since 2006-07, recycling large amounts of mobile phones  
 and associated accessories. 

• Corporate division recycling approximately 35kg of batteries in 2009-10 through the PIRSA Battery 
 Recycling program. 

• Corporate division recycling about 92kg of computer media items (CDs, DVDs and  computer floppy disks)
 through the PIRSA Media Item Recycling program. 

• Corporate division measuring and reporting on airfare usage and associated greenhouse gas emissions. 

• Corporate is measuring and reporting on paper consumption and associated costs. 

• Development of the PIRSA CBD Travel Plan 2010-12 which aims to encourage PIRSA staff to commute by 
 sustainable forms of transport such as walking, cycling and public transport. This is due to be released in  
 late 2010. 

The agency will continue to investigate opportunities to reduce its environmental footprint. 
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Energy Efficiency Action Plan Report

PERFORMANCE AGAINST ANNUAL ENERGY TARGETS  
The table below summarises PIRSA’s energy expenditure, consumption and greenhouse gas (GHG) emissions for 
2009-10 against the base year or 2000-01 and portfolio targets.

 a Base year figures and portfolio targets reflect changes in portfolio structures from 1 July 2008.
 b Figures are based on information available at 9 August 2010.  Due to billing cycles for different sites and
  availability of information, some sites consumption has been estimated based on previous years’ consumption.
 c Business measures have been based on square metres.  Base year business measures are based on information of sites 
  occupied at the time.
 d The portfolio target (2014) meets the government’s undertaking of a 25% reduction in energy use in government buildings 
  by 2014. Expenditure target based on 2009-10 costs.

 e Expenditure target based on 2009-10 costs.

SIGNIFICANT ENERGY MANAGEMENT ACHIEVEMENTS  
101 Grenfell St, Adelaide
• Reduction in energy consumption as a result of installation of T5 lighting by building owner.

25 Grenfell St, Adelaide
• Installation of SMART energy metres as part of building owner energy management initiative. Will allow real-time 
monitoring and tracking of key equipment for PIRSA floors.

33 Flemington St, Glenside
• Replacement of chiller at 33 Flemington Street, Glenside with an energy efficient air-cooled chiller.   
 Subsequent decommissioning of redundant cooling tower.

Waite, Urrbrae
• Installation of T5 lighting as part of laboratory refit.

Energy consumption in buildings

(leased/owned)

2000-01 (base year)a

2000-01 (base year) business measuresc

2009-10b

2009-10 business measuresc

Final Portfolio Target (2014)d

Expenditure

($)

$1 558 985

1 136 $/fte

26.70 $/m2

$1 709 373

1154.13 $/fte

25.22/m2

$1 476 000 e

Energy use

(GJ)

76372

55.67 GJ/fte

1.30 GJ/m2

59 511

46.91 GJ/fte

1.03 GJ/m2

57279

GHG emissions

(tonnes of CO2)

15092

11 GHG/fte

0.25 GHG/m2

10 125

7.98 GHG/fte

0.17 GHG/m2

9 745
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Management of Human Resources

Employee numbers, gender and status 

 Total number of employees

 Persons    1408

 FTEs     1268.51

 Gender   % persons   % FTEs 
 Male    56.39    59

 Female   43.61    41

 Number of persons during the 09-10 financial year

 Separated from the agency     290

 Recruited to the agency     259

 Recruited to the agency and actively paid at June 2010  152

 Number of persons at 30 June 2010

 On leave without pay      40

Number of employees by salary bracket 

 Salary Bracket   Male   Female   Total

 $0 - $49 199    121   152   273

 $49 200 - $62 499   174   201   375

 $62 500 - $80 099   282   197   479

 $80 100 - $100 999   174   56   230

 $101 000+    43   8   51

 TOTAL    794   614   1 408
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Management of Human Resources

Status of employees in current position

 FTEs  Ongoing  Short-term contract Long-term contract Other (casual) Total

 Male  432.17  42.11   248.10   26.06  748.44

 Female 297.03  65.63   137.75   19.66  520.07

 TOTAL 729.20  107.74   385.85   45.72  1 268.51

 PERSONS Ongoing  Short-term contract Long-term contract Other (casual) Total

 Male  440  46   255   53  794

 Female 335  74   158   47  614

 TOTAL 775  120   413   100  1 408

EXECUTIVES BY GENDER, CLASSIFICATION AND STATUS   

LEAVE MANAGEMENT

Average days’ leave per full-time equivalent employee

 Leave type        2006-07  2007-08 2008-09      2009-10

 Sick leave        5.7   6.0  6.4       6.73

 Family carer’s leave       0.6   0.8  1.0       0.87

 Miscellaneous special leave      0.4   0.4  0.4       0.36

Classification

EXEC0F

SAES1

SAES2

TOTAL

Ongoing Contract tenured Contract untenured Total

Male

0

0

0

0

Male

0

0

0

0

Male

1

23

6

30

Male

1

23

6

30

Female

0

0

0

0

Female

0

0

0

0

Female

0

6

1

7

Female

0

6

1

7
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Management of Human Resources

WORKFORCE DIVERSITY 
Aboriginal and/or Torres Strait Islander (ATSI) employees

 

Number of employees by age bracket and gender 

Cultural and linguistic diversity 

Salary bracket

$0 - $49,199

$49,200 - $62,499

$62,500 - $80,099

$80,100 - $100,990

$101,000+

TOTAL

Age bracket

15-19

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65+

TOTAL

Age bracket

Number of employees born 
overseas

Number of employees who 
speak language(s) other than 
English at home

Male

97

33

Female

101

38

Total

198

71

% agency

14.06

5.04

SA community*

20.3%

16.6%

Aboriginal staff

6

2

2

0

0

10

Male

2

16

64

90

85

88

99

145

121

65

19

794

Female

4

31

86

115

83

77

64

88

46

15

5

614

Total

6

47

150

205

168

165

163

233

167

80

24

1408

% of total

.43

3.34

10.65

14.56

11.93

11.72

11.58

16.55

11.86

5.68

1.7

100

2010 Workforce benchmark

6.1%

10.6%

10.5%

9.4%

11.2%

11.1%

12.2%

11.0%

9.2%

6.0%

2.9%

100.00

Total staff

276

375

482

233

42

1 408

Percentage of agency

2.1739

0.5333

0.4149

0

0

0.7102

Strategic Plan benchmark* 

2%

2%

2%

2%

2%

2%

* Target for SA’s Strategic Plan.

* Source:  Australian Bureau of Statistics Australian Demographic Statistics, 6291.0.55.001 Labour Force Status (ST LM8) by sex, age, state,      
marital status – employed – total from Feb78 Supertable, South Australia at May 2010.

* Benchmarks from ABS Publication Basic Community Profile (SA) Cat No 2001.0,2006 census.
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Management of Human Resources

Number of employees with disabilities (according to Commonwealth DDA definition)
 

Types of employee disabilities
 

PEFORMANCE DEVELOPMENT
Documented review of individual performance management 

LEADERSHIP AND MANAGEMENT DEVELOPMENT
Leadership and management training expenditure 

Male   Female   Total   % of agency

10    7   17   1.2

Disability     Total   % of agency

Disability requiring workplace adaptation  17   1.2

Physical      1   .1

Intellectual     0   0

Sensory      1   .1

Psychological/Psychiatric    0   0

Employees with...                  % of total workforce

A review within the past 12 months                            52.3

A review older than 12 months                           15.04

No review                             32.66

Training and development

Total training and development expenditure

Total leadership and management 
development expenditure

Total cost

$3 248 580.00

$1 615 398.00

% of total salary expenditure

2.9%

1.4%

* Some employees may have multiple disabilties.

* The second figure is a component of the first.
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Management of Human Resources

ACCREDITED TRAINING PACKAGES
Accredited training packages by classification 

Classification

ASO1

ASO2

ASO3

ASO4

ASO5

ASO6

ASO7

ASO8

GSE5

MAS2

MAS3

OPS1

OPS2

Classification

OPS3

OPS4

OPS5

OPS6

PO1

PO2

PO3

PO4

PO5

SAE

TGO0

TGO2

No. of accredited  
training packages

1

2

1

2

4

2

4

1

1

1

3

3

5

No. of accredited  
training packages

7

4

5

1

10

7

5

8

3

2

1

1
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Equal Employment Opportunity Programs

Aboriginal Recruitment and Development Strategy  
PIRSA’s Aboriginal Employment Strategy was reviewed in December 2009. The four main strategies, with key  
performance indicators, include employment targets 2010–2015; attraction and retention; the use of external  
consultancies; and creation and/or maintenance of internal committees/working groups to provide leadership,  
advice, networking and project support to Aboriginal reconciliation in PIRSA. 

Chief Executive Reconciliation Reference Committee (CERRC)   
The CERRC continued to meet in 2009-10. A review is currently under way to progress strategic reconciliation 
initiatives in PIRSA.  

Reconciliation Statement and Action Plan (RSAP) 2008-10    
As the RSAP nears its expiry date, a scorecard was collated and provided to members of PIRSA Executive and the 
CERRC.

The RSAP is now due for review through a collaborative approach with PIRSA Executive, CERRC, the Executive 
Aboriginal Governance and Working Group and PIRSA’s Aboriginal employees.

 

Executive Aboriginal Governance and Working Group (EAGWG)     
Having formed in March 2010, the EAGWG meet monthly to progress operational initiatives in PIRSA. 

Strategy for Employment of People with Disabilities)     
PIRSA’s People with Disabilities employment strategy reflects active consideration of people with disabilities in 
recruitment processes.
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Other Matters

Account Payment Performance  
Treasurer’s Instruction 11 (Public Finance and Audit Act 1987) requires all undisputed accounts to be paid within 
30 days of the date of the invoice or claim or the date first received by the agency unless there is a discount or 
a written agreement between the agency and the creditor. As indicated in the table below, PIRSA paid 95% of all 
invoices in 2009-10 on time. This compares with 94% of all invoices paid on time in 2008-09. In 2009-10, the 
performance is primarily based upon the date of the invoice or claim first received in the agency.

Account Payment Performance 2009-10

Contractual Arrangements  
In 2009-2010, PIRSA let a contract to Clinical Laboratories Pty Ltd (t/a Gribbles) for the provision of a veterinary 
diagnostic service to the livestock (including apiary and aquatic) industries and data on the incidence and control  
of diseases and residues in livestock or livestock products. The contract is for an initial term of three years (with 
extension options) and has a total value of $4.5 million (or $900 000 per annum).

Fraud 
There were no proven instances of fraud in 2009-10.

Whistleblowers 
During the 2009-10 financial year, there was one occasion in which public interest information has been disclosed 
to a responsible officer of PIRSA under the Whistleblowers Protection Act 1993. 

Particulars

Paid by the due date

Paid within 30 days or less 
from the due date

Paid more than 30 days  
from the due date

Particulars Accounts paid Amount paid

Number

46 097

1 760

622

$’000

224 165 784.31

9 405 629.36

2 295 490.23

%

95

4

1

%

95

4

1
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Other Matters

Regional Impact Assessment Statements 
No regional impact assessment statements were required in 2009-10.

Asbestos Management
PIRSA-owned sites with asbestos-containing material have been inspected and a program that recommends on  
remediation or maintenance has been developed. The condition of asbestos has been classified based on advice 
from the Department of Transport, Energy and Infrastructure.

Note:  Asbestos removal has been undertaken at a number of PIRSA sites in the 2009-10 financial year. However 
the variation in numbers from the previous annual report is predominantly due to a review of sites under PIRSA 
ownership.

Definitions

Category:  The site performance score is determined by the lowest performance score.

Category Description:  Indicates the recommended action corresponding to the lowest item performance score 
(recorded in the asbestos register by a competent person, as per OHS&W Regulations (SA) 1995, 4.2.10.

Number of sites in category:  A count of how many sites have the corresponding site performance score, with 
separate counts done at the start and the end of each year.

Category 

1

2

3

4

5

6

No. of Sites 
At Start of year 

0

7

13

5

6

36

No. of Sites 
At end of year 

0

7

6

6

7

28

Recommended action
 

Should be removed promptly.

Should be scheduled for  
removal at a practicable time.

May need removal during  
maintenance.

Has asbestos present. Inspect  
according to legislation and policy.

All asbestos identified as per 
OHS&W 4.2.10(1) has been 
removed.

These sites not yet categorised.

Category Description

Remove

Remove as soon as practicable

Use care during maintenance

Monitor condition

No asbestos identified / identified 
asbestos has been removed

Further information required
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Occupational Health, Safety and  
Welfare and Injury Management

In the past 12 months, PIRSA has enhanced its workplace safety policies and procedures and its management of 
work-injured employees.  

Employee concerns can be directed to the Occupational Health, Safety and Welfare and Injury Mamangement Peak 
Consultative Forum. This forum comprises management and employee representatives from across PIRSA divisions.

An important achievement has been the introduction of the OHS&W and IM Governance Committee. Headed by the 
Deputy Chief Executive (Governance and Performance), the governance committee ensures speedy decision-making 
and prioritisation of safety activities.

Notable program highlights include a comprehensive review of previous strategic plans, culminating in a  
whole-of-PIRSA OHS&W and IM Strategic Plan 2009-2011. This plan clearly focuses PIRSA on our collective safety 
concerns, all of which are expressed in four key results areas (KRAs). To assist PIRSA divisions meet strategic  
targets, a template Program Operational Plan has been developed. It has been carefully designed to ensure it  
reflects key elements of PIRSA’s safety system (i.e. PIRSAFE procedures). 

In close partnership with the PIRSA Information Management Team, PIRSA has developed a rigorous plan to  
manage OHS&W and IM document and records management. An element of this plan involves updating all  
electronic resources. 

Independent internal audits were conducted across all divisions to check our level of compliance with the  
PIRSA Safety System. Completeness of PIRSA’s Safety System has been assessed through the recent legislative 
compliance audit.

In comparison to the 2008 WorkCover Evaluation, both the OHS&W and IM system scored favourably in the 2010 
WorkCover Evaluation, thereby acknowledging continuous improvement. WorkCover complemented a range of  
specific safety work, including the MER Safety Manual, AFW/Biosecurity SPOT tracker and SARDI’s dive procedure.

A key wellness initiative has been the HEALTHYme@PIRSA Program. Its objective is to help address six key issues  
of day-to-day health and wellbeing including increasing resilience; decreasing stress; relationships and work/
life balance; mental resilience; resilience through nutrition; physical resilience; and sleep and time management. 
Chapters detailing methods for addressing these issues were supported by seminars delivered by qualified discipline 
specialists.

The final results against the Safety in the Public Sector 2007-2010 strategy targets have seen an overall reduction 
in the number of claims and frequency rates over the three-year timeframe. During 2009-10, PIRSA recorded its 
second lowest year for the number of lost time claims and total claims, the best performing year being 2005-06.
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Reporting against the Carers’ Recognition Act

PIRSA is committed to recognising and supporting the role carers play in society, in particular, to our employees who 
have carer responsibilities. To this end, PIRSA has developed a Carers’ Policy which is consistent with the Carers’ 
Recognition Act 2005. An education campaign has involved communications through the Chief Executive’s regular 
bulletin and speakers at various HR forums.

Additional strategies to ensure that the needs of our carers are recognised and supported include flexible work  
arrangements, and leave provisions.

Section B:  Reporting in relation to carers who are employees

Consultations with carers – on program or policy development; on strategic or operational planning

1.  Have you consulted carers who are employees of your agency on workplace policies and practices which affect them?

	 Yes  X   No   Plan to

If yes, provide detail

Consultation has occurred through HR managers and practitioners, in addition to informal processes directly with carers on the develop-
ment of policies. The Office for Carers provided a quality assurance test of the policy with favourable feedback.

If yes, what areas have you identified or undertaken for changes as a result of the consultation with employees?

Flexible work practices continue to be strongly promoted throughout the agency for not only carers, but for people with disabilities and 
balancing family and work commitments.

2.  Has there been allocation of staff and/or resources to undertake these processes?

	 Yes    No       Included in mainstream  X

 

Information is available to specific carer groups and for transition points of caring role

6.  Do you have a corporate strategy in place to ensure information and communication is provided to carers who are  
 employees which will assist them to make choices in relation to employment arrangements?

	 Yes                No              Preparing one       Within other polices  X

 Yes                No              Preparing one       Within other polices  X

 If yes, please provide detail 

 An Online Disability Awareness Training program has been developed to empower employees to work effectively and confidently 
 with people with a disability and to explore strategies for establishing a disability-friendly workplace. Generally, the learning areas 
 delve into myths and realities, customer service, the business case for employing people with disabilities and the Disability 
 Discrimination Act. The training program takes into account the needs of carers.
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Reporting against the Carers’ Recognition Act

7.  Has your agency consulted carers who are employees on their needs for information and preferred means of distribution?

	 Yes                No  X   In process

 If yes, please provide detail

8.  Do you provide information which is specific to carers who are employees of your organisation?

 Yes    No  X    

 If yes, what information is provided, please specify

9.  Do you have information for employees e.g. young carers,  Aboriginal carers, carers of culturally and linguistically diverse  
 backgrounds?

 Yes    No     In part  X

 If yes, please provide detail

 Employees’ Assistance program

The health and wellbeing of the carer is improved

10.  Do you have strategies for carers who are your employees, which will support them to maintain their health and wellbeing?

 Yes  X   No  

 If yes, please provide detail 

 All employees are encouraged to participate in the PIRSA’s Health and Wellbeing programs which includes psychological wellbeing.
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Disability Action Plan

PIRSA is committed to supporting the rights of people with disabilities and will promote the recognition and  
acceptance within PIRSA of the principle that people with disabilities have the same fundamental rights as the rest 
of the community.

Highlights of PIRSA’s second Disability Action Plan included:

• 100% of all PIRSA-occupied buildings being assessed for accessibility and a summary of work required 
 prioritised. 

• 60% of PIRSA websites (increase from 40%) audited and now comply with W3C Guidelines. 

• The development of the Online Disability Awareness and Communication Training program.

• The development of the boards and committees policy, which is specifically inclusive of equitable considerations 
including people with disabilities. 

PIRSA’s third Disability Action Plan 2009-2011 has been endorsed. This plan focuses on Outcome 2 (Information) 
and Outcome 4 (Consultation) where PIRSA has scored less than 100% (actual score 95%) in the plan.
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APPENDIX 1
PIRSA Ministerial Responsibilities












































































































































































































