RIVER MURRAY
PRESCRIBED
WATERCOURSE

DEW, WATER LICENSING, BERRI

Government of South Australia

ouz)
ﬁl SOUTH ® Department for Environment

AUSTRALIA and Water




YOUR DETAILS/COMPANY DETAILS

* It is a condition on water instruments that you notify DEW of any changes
to your contact details (phone, email, address) within 21 days

* Please include your contact details on the application form so the DEW can
contact you if clarification is required in the regard to the application
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SIGNING APPLICATIONS

* If there are two or more parties or names on the water
instrument then ALL need to sign the application form
unless an authority has been provided to DEW

* If the water instrument is in a company name then
two signatures are required; either two company
directors OR the company secretary & a director

* If a company has a sole director, please ensure you
note that you are the sole director

“I’'m leaving you, Gilbert. You can keep the bowl, but
I’m taking the water and all of the colored stones!”
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A current meter read/s is required from
the seller of the allocation/share and this
needs to be entered onto the application

* The quarterly and annual meter read/s needs to be taken during the first 14
calendar days of July 2020, October 2020, January 2021 and April 2021 and
submitted to the Department. You are required to take meter reading(s) from

each meter through which water is taken pursuant to Water Resource Works
Approval.

* Your meter reading can be submitted via one of the following options:

* The online Meter Reading Form www.environment.sa.gov.au/WaterMeterReading
* By telephone on 8595 2053; or
* By emailing us at DEW.WaterLicensingBerri@sa.gov.au
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INTERSTATE APPLICATIONS

« SA works in Kilolitres (KL), other States work in Megalitres (ML) (i.e.10,000 KL = 10
ML)

* Interstate will only trade to one decimal i.e. 1.8ML or 1,800KL

* Do not use duplicate interstate reference numbers (this will result in the
application being refused)

« If a trade is refused you will be advised of the reason

« Remember you need to lodge both States sets of paperwork and application fee.
Sometimes customers lodge one States paperwork and forget to lodge the other
States
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Trade and Quarterly
Accounting

* [t is important to note that in order for
a water trade to be considered for the
Quarter in the water year, the
application MUST be submitted to
DEW before 5:00pm on the last day of
the quarter e.g. quarter 1 submitted by
5pm on 30t September 2020
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Trade & Quarterly Accounting cont.

 Some account holders have liaised with a
Water Broker prior to the end of the quarter
to ensure they have purchased allocation to
balance their account. IF THE APPLICATION
IS NOT LODGED with DEW by 5pm on the
last day of the quarter then that volume is
not considered in the account balance.

* Please ensure you advise your Water Broker if
the application is to balance your account for
the quarter so they can lodge the application
within the time-frame
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PEAK PERIODS — quarterly plus the -
end of water year (ends 30 June)

Message displayed on Environment and Water
Connect websites:

« If your water application form is lodged after
2pm on 18 June 2021 there is no guarantee
that the application will be determined in the

2020-2021 year”

And please note:

 Water trade applications can be lodged up to
5pm on 30 June, however, there is no
guarantee that it will be determined in the
2020-21 water year. Interstate water trade
applications must be lodged with DEW by
11am (SA Time) on 30 June 2021.
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Current Requirement

VALUE OF TRADE

This needs to be recorded on the application fee
and if the value is $0 you are required to
provide a reason e.g. related party trade

FUTURE REQUIRMENT
REASON FOR TRADE

The reason for ALL trades will need to be
reported on the application form

(e.g. standard commercial, related party trade,
allocation trade as part of share transfer)
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Water Licensing Customer Service Standards

River Murray Description Water Year Number of trades Performance against
Standard (Standard =
90%)

Allocation trade Inter-State trade - % of trades 2016-17 763 100.00%
processed within 20 business
days 2017-18 743 100.00%
2018-19 1004 100.00%
2019-20 1555 99.81%
Intra-State trade - % of trades 2016-17 518 99.42%
processed wgcg;/r; 10 business 2017-18 616 98.12%
2018-19 790 99.87%
2019-20 1020 99.02%
Entitlement trade Approval process- % of trades 2016-17 235 100.00%
processed ng)l/r; 20 business 2017-18 304 98.36%
2018-19 216 100.00%
2019-20 238 100.00%
Registration process- % of trades 2016-7 235 100.00%
processed within 10 business 2017-18 304 98.36%
days ’
2018-19 216 100.00%
2019-20 238 100.00%
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Application forms can be found at

https://www.environment.sa.gov.au/licences-and-permits/water-licence-and-
permit-forms

and

https://www.waterconnect.sa.gov.au/Water-Management/Licences-and-
Permits/SitePages/Home.aspx

Water Licensing Enquiries can be directed to:
Berri:

(08) 8595 2053
DEWWatertrade@sa.gov.au
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