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I have made some edits below. 
  
I do not want to be the contact for all industry- I can manage the major processors and understand the 
complexity of their business, but would prefer someone else to be the email contact point. If that could 
be Cameron I would be very appreciative. 
  
Regards Mary 
  
Dr Mary Carr | Chief Veterinary Officer 
Department of Primary Industries and Regions 
P: +61 8 8429 0766 | M:  | E: mary.carr@sa.gov.au 
pir.sa.gov.au 

 

 
  
Service l Professionalism l Trust l Respect l Collaboration & Engagement l Honesty & Integrity l 
Courage & Tenacity l Sustainability 
  
Disclaimer: The information in this e-mail may be confidential and/or legally privileged. Use or disclosure of the 
information by anyone other than the intended recipient is prohibited and may be unlawful. 
  
From: Collins, Jo (PIRSA) <Jo.Collins@sa.gov.au> 
Sent: Monday, 10 January 2022 4:54 PM 
To: Carr, Mary (PIRSA) <Mary.Carr@sa.gov.au> 
Cc: Doroudi, Mehdi (PIRSA) <Mehdi.Doroudi@sa.gov.au> 
Subject: FOR APPROVAL: Industry Advice re critical food supply chains 
  

OFFICIAL 
  
Hi Mary, see draft email to SA Health below. I’ve listed your name below but we can discuss getting Cam 
(or others) to assist if / as needed. Let me know if you have any changes. 
Jo 
  
  
Hi  
  
Following the CE Council mtg this afternoon, and the agreement that we would communicate 
resolutions to industry, I’m seeking your confirmation / endorsement of the advice we plan to send to 
industry – below. We also have an industry leaders meeting tomorrow afternoon. 
  
In response to the impacts of close contacts on critical food supply chains, the following actions will be 
taken. 

• SA Health / SAPOL to make changes to SA directions later this week to align with the Australian 
Health Protection Principal Committee’s guidelines ‘AHPPC Permissions and Restrictions for 
Workers in Food and Grocery Supply – Interim Guidance’. This guidance applies to critical food 
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(Health) < @sa.gov.au>; Doroudi, Mehdi (PIRSA) <Mehdi.Doroudi@sa.gov.au> 
Subject: RE: FOR APPROVAL: Industry Advice re critical food supply chains 
  
Hi Jo 
  
Agree with this approach and is consistent with advice I received from  this afternoon.  I have already given a 
number of exemption for positive workers to work tonight and close contacts tomorrow in accordance with the 
requirements outlined below.  I would also add that meal and tea breaks should be taken outside.  These areas are 
where PPE is taken off and the risk is greatest 
  
PIRSA will need to do the sanity check on applications to ensure it passes the pub test as we will not be in a position to 
verify.  Once PIRSA has approved it we will issue exemptions. 
  
Everyone though exemptions finished at New Year 
  
Regards 
  

 
  
  

 AM 
BSc MB ChB FRACP FCICM 
Senior Intensive Care Consultant 
Deputy Chief Public Health Officer 
Deputy Health State Controller   
  
Tel  
Mobile  
e-mail @sa.gov.au 
  
From: Collins, Jo (PIRSA) <Jo.Collins@sa.gov.au> 
Sent: Monday, 10 January 2022 6:37 PM 
To:  (Health) < @sa.gov.au> 
Cc:  (Health) < @sa.gov.au>; Carr, Mary (PIRSA) <Mary.Carr@sa.gov.au>;  
(Health) @sa.gov.au>; Doroudi, Mehdi (PIRSA) <Mehdi.Doroudi@sa.gov.au> 
Subject: FW: FOR APPROVAL: Industry Advice re critical food supply chains 
  

OFFICIAL 
  
Hi  
  
Following the CE Council mtg this afternoon, and the agreement that we would communicate resolutions to industry, 
I’m seeking your confirmation / endorsement of the advice we plan to send to industry – below. We also have an 
industry leaders meeting tomorrow afternoon. 
  
In response to the impacts of close contacts on critical food supply chains, the following actions will be taken. 

• SA Health / SAPOL to make changes to SA directions later this week to align with the Australian Health 
Protection Principal Committee’s guidelines ‘AHPPC Permissions and Restrictions for Workers in Food and 
Grocery Supply – Interim Guidance’. This guidance applies to critical food and grocery production, 
manufacturing, logistics and distribution facilities. It does not apply to retail sites open to the public. 

• In the interim, exemptions for close contacts currently required to isolate, which is resulting in businesses 
experiencing a high impact on service delivery, can apply to PIRSA for an exemption to allow staff to leave 
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The protocol applies to the following primary industry related services: 

• food manufacture and distribution (excluding retail and hospitality) 
• veterinary services and animal welfare 
• agriculture 
• freight/logistics 

 
Agriculture and food manufacture and distribution should be interpreted as the 
following: 
 

• the production and distribution of: 
o food, beverages, and groceries for sale by a - grocery store, liquor 

store, supermarket, butcher, bakery, fruit and vegetable store or 
fishmonger 

• an abattoir, meat, seafood or poultry processing plant 
• primary industries, including forestry activities, but only time critical tasks 

where delay would jeopardise the present or future availability of food or other 
essential goods or services. 

 
Close contacts who are critical workers employed in the above list of services can 
return to work if the relevant Chief Executive or person conducting a business 
implements the protocol and approves its application to the person.  
 
To trigger this process, the workforce capacity to maintain a function needs to 
be under significant strain and alternative options for support need to be first 
exhausted. Any permission for returning close contacts to the workplace needs to 
be done carefully and in conjunction with comprehensive, risk mitigation plans 
based on multi-layered infection prevention and control. Whilst close contact critical 
workers are considered in these limited circumstances to be able to work, the health 
and wellbeing of the worker themselves, other staff members and the broader 
community remains of critical importance. 
 
Work permissions for close contact critical workers should be time limited and 
regularly reviewed as the pandemic situation in South Australia evolves and 
stabilises. Where demand on service decreases to manageable levels, work 
permissions should be shifted back to standard quarantine requirements. 
 
Note: Allowing close contacts who are critical workers to continue working needs to 
be balanced with the risk of further disease transmission in worksites which could 
lead to even greater disruption than what was originally being sought to be 
addressed. Careful consideration is required by businesses when deciding to allow 
close contact critical workers to return to work, as this may increase the risk to the 
business should an outbreak occur. 
 
REQUIREMENTS OF THE CLOSE CONTACT CRITICAL WORKER: 
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1. The critical worker must be separated from the person who is COVID-19 
positive and commence the 7-day quarantine period from the date of last 
contact with the COVID-19 case. 

2. The close contact critical worker must be fully vaccinated (including a third 
dose if eligible). 

3. Must be completely free of all COVID-symptoms (including headache, sore 
throat, runny/blocked nose, difficulty breathing, muscle or joint aches and 
pains, fever/chills, cough, vomiting/diarrhoea, loss of taste, loss of smell or 
loss of appetite). 

4. Must have undertaken a PCR test prior to returning to work (can return 
whilst awaiting PCR result as long as that day’s RAT (rapid antigen test) is 
negative and may continue if PCR negative). 

5. Must maintain quarantine at all times when not onsite at work. 
6. Must complete a RAT at the start of every shift they attend inclusive of a 

daily RAT for days 1 to 7 since last contact with a case. All RATs must be 
negative. 

7. If symptoms develop, must not attend work and must obtain a PCR test 
immediately (work permissions will be suspended until the PCR returns 
negative). 

8. Must not use public transport or other forms of shared transport to travel to 
work. 

9. Must wear a surgical mask at all times at work (an N95 mask will be 
required if working in a setting with vulnerable people). 

10. Must take meal and any other breaks alone and preferably in an outside 
space. 

11. Only undertake critical work functions – this does not include for 
example staff meetings, staff social functions or professional development 
activities. 

 
More information on business and workplace requirements can be found in the SA 
Health protocol. 

Accessing rapid antigen tests 

If you are a close contact, you can access two free rapid antigen tests from RAT 
Collection Points across the state. You must register before collecting your kits from 
the RAT Collection Point. 

Find more information about the Adelaide - Josie Agius Park/Wikaparntu Wirra RAT 
Collection Point. 

If you are not a close contact, rapid antigen tests are sold commercially in 
supermarkets and pharmacies. 
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RECORDING OF RESULTS FROM RAPID ANTIGEN TEST 

All results, whether positive, negative or invalid of a rapid antigen test must be 
recorded using the form provided on the SA Health website. 

You must report your result if you get your test from a designated RAT Collection 
Point, a retail outlet, your workplace or through any other means (ie over the 
internet). 

 
Report your result online or call the SA COVID-19 Information Line on 1800 253 
787 to report your result. 
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Specified workplaces or industries - return of close contact
critical workers
The Chief Public Health Officer has the authority to give specified workplaces or
industries different requirements. If your industry is mentioned and a nominated
officer within your business gives you their approval you have different requirements
to the general public.

In that case, you must comply with the permissions for close contact critical workers
to return to worksite protocol when attending your workplace or work function. When
not at work you must comply with the usual isolation, testing and reporting
requirements.

The protocol applies to the following primary industry related services:

food manufacture and distribution (excluding retail and hospitality)
veterinary services and animal welfare
agriculture
freight/logistics

Close contacts who are critical workers employed in the above list of services can
return to work if the relevant Chief Executive or person conducting a business
implements the protocol and approves its application to the person.

To trigger this process, the workforce capacity to maintain a function needs to be
under significant strain and alternative options for support need to be first
exhausted. Any permission for returning close contacts to the workplace needs to
be done carefully and in conjunction with comprehensive, risk mitigation plans based
on multi-layered infection prevention and control. Whilst close contact critical workers
are considered in these limited circumstances to be able to work, the health and
wellbeing of the worker themselves, other staff members and the broader community
remains of critical importance.

Work permissions for close contact critical workers should be time limited and
regularly reviewed as the pandemic situation in South Australia evolves and
stabilises. Where demand on service decreases to manageable levels, work
permissions should be shifted back to standard quarantine requirements.

Note: Allowing close contacts who are critical workers to continue working needs to
be balanced with the risk of further disease transmission in worksites which could
lead to even greater disruption than what was originally being sought to be
addressed.

Requirements of the close contact critical worker

1. The critical worker must be separated from the person who is COVID-19
positive and commence the 7-day quarantine period from the date of last
contact with the COVID-19 case.

2. The close contact critical worker must be fully vaccinated (including a third
dose if eligible).



3. Must be completely free of all COVID-symptoms (including headache, sore
throat, runny/blocked nose, difficulty breathing, muscle or joint aches and
pains, fever/chills, cough, vomiting/diarrhoea, loss of taste, loss of smell or loss
of appetite).

4. Must have undertaken a PCR test prior to returning to work (can return whilst
awaiting PCR result as long as that day’s RAT (rapid antigen test) is negative
and may continue if PCR negative).

5. Must maintain quarantine at all times when not onsite at work.
6. Must complete a RAT at the start of every shift they attend inclusive of a daily

RAT for days 1 to 7 since last contact with a case. All RATs must be negative.
7. If symptoms develop, must not attend work and must obtain a PCR test

immediately (work permissions will be suspended until the PCR returns
negative).

8. Must not use public transport or other forms of shared transport to travel to
work.

9. Must wear a surgical mask at all times at work (an N95 mask will be required if
working in a setting with vulnerable people).

10. Must take meal and any other breaks alone and preferably in an outside
space.

11. Only undertake critical work functions – this does not include for example staff
meetings, staff social functions or professional development activities

More information on business and workplace requirements can be found in the SA
Health protocol.

Accessing rapid antigen tests
If you are a close contact, you can access two free rapid antigen tests from RAT
Collection Points across the state. You must register before collecting your kits from
the RAT Collection Point.

Find more information about the Adelaide - Josie Agius Park/Wikaparntu Wirra RAT
Collection Point.

If you are not a close contact, rapid antigen tests are sold commercially in
supermarkets and pharmacies.

Recording results from a rapid antigen test
All results, whether positive, negative or invalid of a rapid antigen test must be
recorded using the form provided on the SA Health website.

You must report your result if you get your test from a designated RAT Collection
Point, a retail outlet, your workplace or through any other means (ie over the
internet).

Report your result online or call the SA COVID-19 Information Line on 1800 253 787
to report your result.

We will continue to provide information as it becomes available.



More information

Testing and tracing requirements
Primary Industries and COVID-19
Existing directions, emergency declarations and FAQs

Keep informed
If you aren't receiving this email directly, subscribe to receive the latest industry
updates on COVID-19 for primary producers to your inbox.
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